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Banks have long 
understood that 
instability is the new 
normal within which 
they are evolving in 
order to maintain their 
key position in regard 
to the vital goal of 
economic growth and 
social well-being.

Banking as a factor 
of stability in times of instability 

T he banking sector in Cyprus, alongside 
the rest of the world, has seen one 
of its most stressful and difficult 

periods during the past three years. This 
took place while the supervisory authorities 
and governments had to make contradictory 
decisions about fiscal and monetary policy, 
as a result of the rapid succession of different 
crises and the consequent significant challenges 
that they confronted. Adding to that complex 
situation, these strategies have changed 
significantly from the beginning of the pandemic 
to the present, upsetting economies and 
society. 

Due to the pandemic, 
credit easing was required
In order to boost economic activity at a time 
when there were enormous pressures on 
consumption, investment, work, and supply 
chains, a credit expansion was required 
to deal with the pandemic, together with 
increases in government spending to support 
households and enterprises. As a result, during 
the pandemic’s early stages there was both 
easy access to cheap money as well as fiscal 
expansion.  In the final stages of the pandemic, 
these conditions of high demand suddenly 
co-existed with shortages of energy supplies, 
raw materials and transportation disruptions 
brought about by the war.  It can therefore 
be seen that the higher pricing for goods and 
services came about both as a result of the 
war’s repercussions as well as because of prior 
actions taken by regulators and policymakers 
and which were necessary at the time. 

The role of banks
The banks in Cyprus continued to support the 
Cypriot economy and society by making it 
easier for people to access banking services, 
suspending loan payments and interest, 
suspending foreclosures for a period of 
almost six months, and, most importantly, by 
financing the economy through new lending as 
well as  through financing plans developed in 

cooperation with the government. At the same 
time, banks supported society and vulnerable 
individuals through the provision of funds, 
equipment, manhours and the co-ordination 
of volunteers to help our fellow citizens in 
overcoming the pandemic’s effects. 

The perfect storm
The global tsunami that followed the inflationary 
wave on the heels of the pandemic crisis, along 
with Russia’s war in Ukraine, created the perfect 
storm. Even now, the consequences of this 
situation are still unfolding. 

Finding balances
Governments and regulators find themselves 
in the position of having to take contradictory 
actions in an environment where the essential 
balance is sought between preserving economic 
activity and employment, taming inflation, and 
safeguarding financial stability. It is obvious that 
monetary and fiscal policy conflicts add to the 
instability of the socio-economic environment.

The banking sector in Cyprus has shown 
tremendous reservoirs of strength in this 
situation, as it has preserved its financial health, 
has continued the process of rationalization, 
and is perhaps the most important pillar 
of stability in a time defined by instability, 
uncertainty and frequent disruptions. Banks 
continue to invest in their digital infrastructure 
at the same time as they develop business 
plans for the green transition and the 
implementation of the ESG standards. In 
addition, they have demonstrated their 
dedication to good governance guidelines 
and the adoption of best practices in the 
fight against terrorist financing, money 
laundering and tax evasion, while effectively 
supporting the local economy, households, and 
enterprises.

In summary, banks have long understood 
that instability is the new normal within which 
they are evolving in order to maintain their 
key position in regard to the vital dual goal of 
economic growth and social well-being.

George 
Agioutantis
(from march 2023)
national Bank of 
Greece (cyprus) Ltd
Chief Executive Officer

Vice-Chairman

Marinis 
Stratopoulos
national Bank of 
Greece (cyprus) Ltd
Chief Executive Officer
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ECONOMIC ENVIRONMENT
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The outlook for 
the Cypriot banks 
looks positive 
and prosperous. 
The challenges 
faced are more or 
less the same as 
those of their EU 
counterparts.

michael  
kronides

Senior Manager

Since the financial crisis in 2013, with the 
bail-in of depositors and the resolution 
of the second largest bank, the Cypriot 

banking sector has come a long way towards 
strengthening the resilience of local banks. The 
banks have amended their business model, they 
have successfully managed the resolution of legacy 
assets, they have adjusted their scope of activities 
and have eliminated overseas banking operations. 

The recent mini bank crises in the US and 
Switzerland, with the collapse of Silicon Valley 
Bank, Credit Suisse and First Republic Bank, did not 
have any adverse effects whatsoever on the local 
banking system. Cypriot banks are well capitalized, 
well above the minimum requirements set in 
the EU Capital Requirements Directive, and with 
excess liquidity, almost three times higher than the 
minimum Liquidity Coverage Ratio.

Following a decade of losses, Cypriot banks have 
managed to become profitable the last couple 
of years. Nevertheless, there is still a last hurdle 
that they need to overcome and that is the final 

settlement of the non-performing loans (nPLs) 
issue. In the last couple of years, the banks have 
achieved significant progress in dealing with nPLs 
and have managed to reduce these exposures to 
just above the EU average. This has been mainly 
achieved through loan restructurings, sale of loan 
portfolios to Credit Acquiring Companies and 
write-offs. 

Throughout this process of deleveraging and 
in order to protect vulnerable households and 
small business borrowers, the Cypriot government 
implemented the Estia scheme (scheme) in 
september 2019. The scheme offered financial 
assistance to distressed borrowers with nPLs 
secured by primary residence mortgages. Borrowers 
that met certain eligibility (market value of primary 
residence, annual income) and viability (repayment 
ability) criteria were given the opportunity to 
restructure their loans under standardized terms, re-
start debt repayment and postpone the foreclosure 
procedures for as long as the restructured loans 
remain performing.  

In addition to the above Scheme, the government 
is currently in the final stage of finalizing (pending 
Eu authorities’ approval) the implementation of a 
new Mortgage-to-Rent Scheme. This new scheme 
contains even stricter eligibility criteria and aims to 
provide support to borrowers with very low income 
levels that receive public allowances/benefits and 
also to those borrowers that, despite being eligible 
applicants for the Estia Scheme, lack the required 
repayment ability (non-viable). This additional 
scheme is expected to further assist indebted 
households to get through these difficult and 
uncertain times.  

The outlook for the Cypriot banks looks positive 
and prosperous. The challenges faced are more or 
less the same as those of their EU counterparts. 
on the one hand, banks need to cope with the 
uncertainty relating to the war in Ukraine and the 
effects of high inflation and increased interest 
rates on households and businesses. on the other, 
they are confronted by increasing competition 
from technology companies (Fintechs) and 
inevitably the need to re-define their business 
model and strategy and to accelerate the digital 
transformation process.  

Despite these challenges, we are optimistic 
that the local banking sector will adapt to the 
new business environment, continue to grow and, 
more importantly, beneficially support the Cypriot 
economy. 

Bank crisis and the local banking sector

YEAR 
UNDER 
REVIEW
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The AΣΠiS II 
campaign, based 
on a suggestion 
and initiative of 
the Association 
aiming to create 
awareness 
regarding 
cybersecurity, 
took place in 
November-
December 
2022.

dr. yiannos 
rossides

Head of Human 
Resources, Social 
Affairs, Training 

and Development
T he Department is always available to 

support member banks upon request and to 
facilitate the coordination and exchange of 

information between members in matters related 
to labour legislation and regulations and / or 
collective agreements. In addition, the Association 
is the voice of banks at the meetings of the Labour 
and Social Security Committee of the House of 
Representatives.  The latest issue discussed at 
this committee was the unemployment benefits 

of employees retiring 
voluntarily. 

The Department has 
successfully offered 
and continues to offer 
high-quality online 
training programs in 
the form of webinars, 
utilizing collaborations 
with internationally 
renowned educators and 
the use of information 
and communication 
technologies.  The 
department also offers 
e-learning (asynchronous 
learning mode) programs 
on several topics.

The Department 
prepared and published (only for member-banks) 
the following annual reports:
a) An overview of employment figures in the 
banking sector (information on demographic 
variables, academic and professional qualifications 
of bank employees, participation of women in the 
management hierarchy, data regarding the various 
types of employment in banks, etc.)
b) A report on bank employees’ salaries and salary 
structure.
c) A report on the annual sick leave days in the 
banking sector.

EBF-BCESA 
The Director General, Dr. Michalis Kammas and 
the Head of Human Resources, social Affairs, 
Training and Development, Dr. Yiannos Rossides, 
represented the Association at the meetings of the 
Banking Committee for European social Affairs of 
the European Banking Federation (EBF-BCEsA). dr. 

Kammas has been unanimously re-elected at the 
position of Vice President of EBF-BCESA for another 
3-year term.  It is noteworthy to mention that he 
holds the position since 2013.  

EBF-BCESA is the independent body of the 
European Banking Federation, representing the 
National Banking Associations and is the voice of 
the banks on issues related to social affairs and 
employment.

European Sectoral Social 
Dialogue Banking (SSDB) 
The aforementioned represented EBF-BCESA and 
the Association in the meetings for the European 
social dialogue in the banking sector (ssdB).

The European social partners in the banking 
sector have submitted a proposal to the European 
Commission regarding the impact and application 
of Artificial Intelligence practices in the European 
banking sector, specifically on employment.  The 
proposal has been approved and the project will take 
place in the period 2022-2024.  The first workshop 
of the project was in February of 2023 in Paris.

The main topics presented were:
l  Banking in 2030 – How will the current global 

trends and especially AI shape the future of the 
European banking industry and its employees.

l  A real-life example of the implementation of AI-
based technologies – Robo advisor and augmented 
adviser in customer relations.

l  French national Experience: Joint bank career 
observatory - Making AI a topic of social dialogue.

l  Facts and figures on the impact of AI / 
Digitalisation and other megatrends on the 
banking workplace in Europe.

Cybercrime 
The Cybercrime Working Group of the Association 
continues to monitor the relevant developments 
and cooperates with the competent authorities, 
e.g. digital security Authority (dsA) to highlight 
the importance of the issue to society. The AΣΠis 
II campaign, based on a suggestion and initiative 
of the Association aiming to create awareness 
regarding cybersecurity, took place in November-
december 2022. The campaign was implemented 
in cooperation between the Association, the DSA, 
and the Police, with the main goal of raising public 
awareness on cyber security issues.

The main activities of the Human 
Resources, Social Affairs, Training 
and Development Department

YEAR UNDER REVIEW

elena  
frixoU 

Head of Legal 
Department T he ACB has taken part in the Ministry of 

Finance’s public consultation of the Bill 
and the subsequent discussion in the 

relevant Parliamentary Committee, with an overall 
positive disposition. The Bill which has not yet 
been voted into Law, aims to implement certain 
provisions of the Eu “Regulation (Eu) 2019/452 
establishing a framework for the control of foreign 
direct investment in the Union”. The Bill includes 
provisions designating the Minister of Finance as 
the competent authority for the control of foreign 
direct investments. 

Bills regarding the Discretionary 
powers provided by Directive (EU) 
2021/2167 for credit servicers 
and credit purchasers
The ACB has taken part in the Ministry of Finance’s 
public consultation of a group of Bills aiming to 
amend relevant national legislations in order to 

adopt discretionary powers provided by Directive 
(Eu) 2021/2167 of the European Parliament 
and of the Council of 24 november 2021 on 
credit managers and credit buyers and amending 
directives 2008/48/EC and 2014/17/Eu (‘Eu 
directive’).  

The EU Directive is a continuation of the 
important measures that the Commission has 
proposed in recent years as part of an integrated 
strategy to address the issue of non-performing 
loans (nPLs), and to support the development of 
secondary markets for nPLs in the union (Eu) in 
such a way as to ensure that the sale of such loans 
does not undermine the rights of borrowers.  The 
said Directive is part of the EU Council’s package 
of measures to “Develop secondary markets for 
non-performing loans by removing unjustified 
barriers to third-party loan servicing and loan 
transfers” and “Expedited extrajudicial collateral 
enforcement”. 

For the purpose of harmonizing the national 
legislation with the EU Directive, the following Bills 
have been prepared: 
l  “The Credit Administrators and Credit Buyers 

and Related Matters Law of 2023” 
l  “The Consumer Credit Contracts (Amendment) 

Law of 2023” 
l  “The Credit Agreements for Consumers in 

Relation to Residential Property (Amendment) 
Act 2023”. 
The Bills are expected to be submitted to the 

House of Representatives in autumn 2023.

Amendment of the Consumer 
Protection Law
The current Law has been amended following 
the suggestion of members of the House of 
Representatives, in order to oblige the judiciary 
to proceed with the mandatory examination of 
potentially unfair clauses in consumer contracts 
ex officio. during the relevant  discussions 
in the House of Representatives concerning 
the said amendment, the ACB has presented 
dissenting comments, mainly relating to the 
strong legal indications that the amendment is 
not in agreement with the Constitution of the 
Republic of Cyprus, and that its introduction 
would negatively impact the independence of the 
Cyprus Courts.

Updates of FDI framework, 
Law on credit servicers and 
Consumer Protection Law

The Bill includes 
provisions 
designating 
the Minister 
of Finance as 
the competent 
authority for 
the control of 
foreign direct 
investments. 
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T he Association formed an Environmental, 
social & Governance (EsG) Committee 
to facilitate the exchange of information 

regarding members’ transition towards 
sustainability and address common issues 
related to sustainable finance.  The Association 
is represented by Ms C. Pierides in the European 
Banking Federation’s Strategy Group for Financing 
Sustainable Growth, who keeps members 
updated on relevant developments at the EU 
level.  Through the ESG Committee, members 
are examining possible solutions for a common 
platform to collect, evaluate and score ESG data 
from clients.  Furthermore, the Association liaised 
with the department of Energy and the office of 
the Commissioner for Personal Data Protection 
to request access for banks to the database of 

Energy Performance Certificates, as part of their 
procedures to determine and evidence compliance 
with the building related elements of the EU 
Taxonomy alignment.  In addition, the Association, 
through its Training Department, organizes 
seminars on sustainable finance issues such as 
renewables financing, compliance issues in green 
investing, climate risk management etc.   

Introduction of alternative 
procedure for the review 
of financial statements 
of very small companies
In June 2022 a set of laws were voted to 
introduce an alternative procedure for the review 
of financial statements of very small companies, 

as alternative to IFRs financial audits.  This 
alternative procedure is available to companies 
whose revenue and total assets do not exceed 
the amounts of €200,000 and €500,000 
respectively in a given year.

The Association took part in the consultation 
process and a representative of the Association 
took part in the working group meetings of the 
relevant stakeholders held by the Ministry of 
Commerce.  Members examined the proposed 
measure within an ad-hoc working group of the 
Association.  As this measure is expected to 
expedite the preparation and review of financial 
statements and reduce the administrative costs 
of very small companies, representatives of 
the Association, when invited to discuss this 
in the relevant Committee of the House of 
Representatives took a positive view, provided 
the banks’ supervisory authorities were in 
agreement with this.  In addition, representatives 
of the Association pointed out that the Central 

Bank of Cyprus would need to review its rules and 
regulations so that banks would not be required to 
ask for audited financial statements for all entities 
as part of their lending and review procedures.  In 
response to the Association’s request, the Central 
Bank of Cyprus amended accordingly the Credit 
Granting and Review Processes Directive and 
the Arrears Management Directive, to introduce 
the financial statement review process for very 
small entities, and these revised Directives were 
published on 25/11/2022 in the official Gazette.

Preparation for the introduction 
of the Directive for payment 
service providers
The Directive for payment service providers and 
the relevant Regulation (Eu 2020/284 & Eu 
2020/283) enter into effect on 1/1/2024.  
These aim at combatting VAT fraud in the 
European Union and in order to do so, introduce 
a number of obligations on payment service 
providers to maintain records and report certain 
cross-border payments.

The Association took part in the initial 
presentation held by the Ministry of Finance and 
informed members of their upcoming obligations.  
Two relevant working groups of the Association 
were formed in order to address legal, GDPR 
as well as technical issues regarding the new 
measures.  The working groups met several times 
with representatives of the Ministry of Finance 
as well as with representatives of JCC Payment 
Systems in order to work out the process for 
submitting data such as credit card as well as 
SEPA transactions.  Through the Association, 
members submitted comments on the draft 
law transposing the Directive, as well as on the 
relevant regulations prepared by the Ministry of 
Finance.  In addition, the Association prepared 
a common notification titled “new measures for 
combating VAT fraud and obligations of member 
banks of the Association of Cyprus banks”, to be 
published by the Association and used accordingly 
by banks to inform their clients.   

The Association took part in the meeting of 
the European Commission’s TAXud CEsoP team 
which is in charge of overseeing member states’ 
implementation of the Directive and Regulation 
for payment service providers, and received 
their feedback on members’ questions.  The 
initial system testing began in April 2023, and 
members of the relevant working group of the 
Association are holding regular meetings with 
the IT representatives of the Ministry of Finance 
regarding the technical aspects of implementation.

ESG Committee
Through the 
ESG Committee, 
members are 
examining possible 
solutions for a 
common platform 
to collect, evaluate 
and score ESG 
data from clients.

christina  
antonioU 
pierides

Head of Business 
Development & 

Fiscal Policy

YEAR UNDER REVIEW
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Over the 
last year the 
Association 
became a 
member of 
the European 
Banking 
Federations’ 
(EBF) Digital 
Euro Expert 
Group (DEEG) 
and provided 
its members 
with continuous 
updates and 
developments 
on the project.

marios  
nicolaoU

Senior Advisor

I nstant Payments and in particular Instant Credit 
Transfers (ICT) are a form of electronic payment 
whereby funds are transferred from the Payer to 

the Recipient’s account in a matter of seconds, at any 
time, 24/7, and at any Bank within the Eu area. 

This distinguishes ICTs from the current regular 
Credit Transfers, which are processed by Banks by 
the end of the following business day. ICTs are a 
major technological innovation in payments, since 
they offer opportunities for Banks to develop new 
solutions for payments. An example is the use of 
mobile payment applications on smartphones, 
whereby the mobile telephone number or optionally 
the email address of the Recipient, are used as 
alternatives to the IBAN, in order to initiate and 
complete a payment.

Bearing the above in mind, the European 
Commission has published a Regulation Proposal on 
the 26th of october 2022, intended to regularise the 
initiative on ICTs. According to the Regulation, all EU 
Banks that  currently offer regular Credit Transfers are 
also obliged to offer to their customers Instant Credit 
Transfers in Euro. 

The ICTs Regulation Proposal is part of the EU’s 
broader effort to create a more integrated and 
efficient payments system across Europe, which is 
seen as crucial for promoting economic growth and 
facilitating cross-border trade. By enabling faster 
and more convenient payments, the Regulation is 
expected to benefit businesses, consumers, and 
governments alike.

The Regulation Proposal is still at a public 
consultation phase between stakeholders and EU 
members states.  It is expected to be finalized and 
approved by the European Parliament by the summer 
of 2023. once approved, member states will have 
approximately a year to adopt most of its Provisions. 

In view of the above, the Association provided 
its’ members with continuous updates regarding 
on the matter and has formed a respective Instant 
Payments Working Group which provided feedback 
to the Central Bank of Cyprus and the European 
Commission, on the Proposal’s content. 

Introduction of the Digital Euro
In november 2020, the European Central Bank (ECB) 
published a Report about the possible introduction 
of the digital Euro, after publicly consulting with all 
involving stakeholders (European Banks included). 
The responses from the public consultation provided 

valuable input which enabled the ECB to eventually 
decide to launch the future implementation of the 
digital Euro project. 

The digital Euro has been designed as the 
digital complementary of cash and is expected to 
allow citizens and businesses to make their daily 
transactions quicker, easier and more secure. The 
ECB clarifies that the future application of the digital 
Euro will not substitute or discontinue cash. 

The implementation roadmap has been divided into 
three phases. The “pre-launch” -public consultation- 
phase which ended in July 2021, the 2 ½ -year 
“investigation phase” which is expected to last until 
the end of 2023 and the 3-year “implementation 
phase” which is expected to last for another 3 years. 
If everything goes according to plan, the Digital Euro 
is expected to be applied in the EU by the end of 
2026. 

over the last year the Association became a 
member of the European Banking Federations’ (EBF) 
digital Euro Expert Group (dEEG) and provided its 
members with continuous updates on the project. 
It has also participated in EBF’s consultations 
for the preparation of Position Papers about the 
opportunities and challenges of the digital Euro, which 
were submitted to the ECB.   

Successful launch of 
the new T2 payment system 
Target 2 (also known as T2) is a Real Time Gross 
settlement system (RTGs), used for processing 
large-value payments in euro between banks located 
within the European Union. It is operated by the 
Eurosystem, which comprises the European Central 
Bank and the national central banks of the Eurozone 
countries.

The Eurosystem has launched on 20 March 2023 
the new T2 payment system in an effort to modernise 
the market infrastructure, ensure that it is future-
proof and that it meets the needs and expectations of 
the market participants.

T2 has replaced TARGET2 as the new RTGs 
system. T2 settles payments related to the 
Eurosystem’s monetary policy operations, as well as 
bank-to-bank and commercial transactions and offers 
modern and efficient services to the market.

The Central Bank of Cyprus (CBC) has taken the 
leading role in order to ensure the timely readiness of 
the Cyprus financial community to migrate to the new 
system. 

Instant Credit Transfers 
Regulation Proposal

YEAR UNDER REVIEW

F or the eighth consecutive year, the ACB in 
cooperation with Junior Achievement Cyprus 
(JA Cyprus) and the Ministry of Education, 

implemented the program “More than Money”. The 
program runs yearly during February – March at 
primary schools all over Cyprus. 

“More than Money” aims at familiarising primary 
school students with concepts related to money 
management, such as income, expenses and 
savings. Through the program, students learn about 
the role of money and its use in their everyday life. 
In general, students discover their professional 
skills and interests, and combine these skills with 
possible future jobs. The program includes practical 
applications through the aid of two creative games, 
which educate students on how to become ‘smart 
consumers’ and how to operate in the environment 
of a small business model, which they create 
themselves. Students learn to strengthen their skills 
on decision-making and problem-solving regarding 
their financial future, acting both as consumers and 
small entrepreneurs.

An educational program “Economics for Success” 
is also running successfully during the year (since 
2019) in Gymnasiums, with the support of the 
Ministry of Education and the JA Cyprus. 

Revision of the Consumer 
Credit Directive
The revision of the European directive 87/102/
EEC started in June 2021 following the European 
Commission’s proposal. The existing CCD has 
introduced a number of benefits for consumers, 
however, it was found to be somewhat outdated due 
to various technological and market developments 
since its adoption. 

The Council and the European Parliament 
reached a provisional agreement on the Consumer 
Credit directive on 22 december 2022. However, 
this provisional agreement is still subject to 
final approval by the Council and the European 
Parliament. The revision of the Consumer Credit 
Directive modernises and enhances protection for 
credit facilities at the European level. It promotes 
responsible and transparent practices and ensures 
that credit information is presented in a clear and 
understandable way, while it is also adapted to the 
digital environment.  

The revised Directive is expected to strengthen the 
Single Market and improve consumer protection and 
debt advice for those in need of it. Nevertheless, there 
are still some areas where it could have gone further, 
such as the area of level-playing field for all credit 
providers, both credit and non-credit institutions. The 
new CCD proposal is anticipated to be approved by 
the European Parliament during 2023. 

Electronic Registration procedure - 
Registrar of Companies 
Existing procedures concerning the “registrations 
and repayments of mortgages and other charges” 
by banking institutions have been considered time-
consuming and expensive. According to member 
banks, the current practice allows for registrations 
and payments to be processed online, however, this 
procedure is not functional as the platform requests 
the input of different authorization codes. 

The ACB and its member banks proposed for 
the authorization of online access to one banking 
administrator (through the government CY Login 
platform). The banking administrator will be 
authorized to process registrations/cancelations/
repayments/etc, according to the procedures and the 
technical specifications which will be agreed between 
member banks and the office of the Registrar of 
Companies. Deliberations and technical negotiations 
on the matter are anticipated to start during May 
2023.

Financial 
Education

maria  
ioannoU

Senior Advisor

The program 
“Economics 
for Success” 
is running 
successfully in 
Gymnasiums, 
with the support 
of the Ministry 
of Education 
and the 
JA Cyprus.
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Reporting 
channels must 
offer appropriate 
guarantees 
for their 
independence, 
data 
protection and 
confidentiality 
regarding the 
identities of all 
persons involved. 

sophia  
ioannoU

Senior Legal Advisor T he aim of the Directive is to establish a 
legislative framework that facilitates the 
reporting of violations of EU law on a range 

of work-related issues concerning areas such as 
public procurement, financial services, prevention 
of money laundering and terrorist financing, 
product safety, data protection, environmental 
protection etc.

According to the provisions of the Directive, all 
legal entities in the public sector and legal entities 
in the private sector with over fifty (50) employees 
must establish internal reporting channels to 
facilitate the reporting, orally or in writing,  by a 
wide range of persons who acquired information 
on breaches in a work-related context which they 
believe is true at the time of reporting.

Reporting persons  - the “Whistleblowers” – fall 
mainly in the following categories as provided by 
Article 4 of the directive: 
l employees and former employees
l persons with self-employed status
l shareholders and persons belonging to the 
administrative, management or supervisory body 
of a company
l volunteers and paid or unpaid trainees 
l any persons working under the supervision 
and direction of contractors, subcontractors and 
suppliers. 

Reporting channels may be operated internally 
by a designated person/department or provided 
externally by a third party provided they offer 
appropriate guarantees for their independence, 
data protection and confidentiality regarding 
the identities of both the reporting person and 
any other person mentioned in the report. Such 
third parties could be external counsel, auditors, 
employees’ representatives etc.

Independent and autonomous external reporting 
channels must also be established through 
the competent authorities in each member 
state, according to the type of breach. External 
channels may be used either directly or after 
the Whistleblower having first reported through 
internal reporting channels.

In order for the Directive to achieve its objective 
of transparency in the fight again corruption, 
it became necessary to include provisions for 
Whistleblower protection so that they are not 
discouraged from reporting their suspicions or 

acquired information due to fear of retaliation. 
Retaliation could take the form of termination 
of employment or of a contract for services, 
demotion or transfer of duties, reduction in wages, 
change in working hours, intimidation, harassment 
etc. (Article 19).

Article 23 obliges member states to “provide 
for effective, proportionate and dissuasive 
penalties” and hence Cyprus Law n6(I)/22 
transposing the Directive provides that hindering 
or attempting to hinder reporting or any form 
of retaliation constitutes a criminal offence 
punishable by imprisonment of up to 3 years and/
or a fine or up to €30,000.

By the time n6(I)/22 came into effect 
(4.2.2022) most Banks already had in place 
reporting  procedures and therefore they were 
only required to amend these in order to fully 
comply. Smaller legal entities in the private sector 
which employ between 50 and 249 people 
(including some Banks) have been granted a grace 
period until 17.12.2023 in order to comply.

Draft new bill regulating 
apartment buildings
It has been a longstanding issue that apartment 
buildings in Cyprus are not properly maintained. 
This is primarily due to the absence of (effective) 
building management to ensure the collection 
of expenses for the maintenance of communal 
areas such as stairwells, lifts and entrance halls 
(“common expenses”) from owners and tenants. 
Lack of maintenance of a building may affect not 
only its outside appearance and safety but also the 
amenities enjoyed by tenants.

As far as credit institutions are concerned, 
this may adversely affect the marketability of 
apartments and consequently their value as 
collateral for existing loan facilities. It may also 
impact the effectiveness of a “debt to asset swap” 
loan restructuring process or the foreclosure 
process of an apartment in a poorly maintained 
building and/or with a high outstanding amount of 
common expenses.

The Bill attempts to resolve the above issues by 
implementing a requirement for the continuous 
existence and operation of management 
committees. They must operate in accordance 
to a detailed framework under which they will 

need to register with a new department to be 
established in order to oversee their operation 
and composition. In order to fulfil their obligations 
under the Bill, committees must hold owner 
meetings at least once a year and insure buildings 
against fire, earthquake, flood etc.

Committees are granted powers and flexibility 
to collect common expenses from tenants/owners 
refusing to pay by way of either filing lawsuits 
and registering the Court decision as a charge 
on the property or blocking access to common 
areas for which the owner has not contributed for 
maintenance (e.g. the lift).

An additional Bill enforcement tool is the 
prerequisite of a receipt/clearance for the 
settlement of common expenses to effect transfer 
of the property. Although this requirement could 
prove to be effective in the case of ordinary 
property sales, there is no exception for transfers 
made to buyers of foreclosed properties. This may 
hinder the foreclosure process as management 
committees do not have a right to disclose the 
outstanding amount to credit institutions.

When called to participate in the public 
consultation process, the Association of Cyprus 
Banks pointed out that an exception should 
be implemented for the transfer of foreclosed 
properties. It was also pointed out, inter alia, that 
the Bill provisions should be amended to allow:
l  credit institutions to have access to the 

registered information of the management 
committee members in buildings with a 
mortgaged apartment/s 

l  requests for the appointment of a management 
committee by one single owner (credit institution 
or other) or a mortgagee.

l  mortgagors (in addition to owners) to participate 
in management committees as in many cases 
mortgagees neglect their obligations or may 
have even left the country.
The Bill was introduced in the House of 

Representatives on March 2nd, 2023 and is 
expected to be placed for discussion before the 
competent Parliamentary Committee in the near 
future.

Proposed amendment of 
the Sale of Land (Specific 
Performance) Law N 81(I)/2011
  The above draft Bill has been under discussion 
since 2021 with the Association being among 
the key parties participating in the consultation,  
together with the Ministry of Finance and the 
department of Lands and surveys (hereinafter 
“dLs”). The purpose of the Bill is to protect 

buyers of property under construction.
The last discussion of the Bill before the 

competent Parliamentary Committee which took 
place in november 2022, at the presence of the 
Minister of Finance and the Minister of the Interior, 
led to the amendment of some of its provisions. 
The most important change was the reduction 
of the amount payable by the buyer to the bank 
financing the construction of the building by the 
developer from 100% to 95% of the sale amount.

This reduction adversely affects the possibility 
of the developer repaying their loan in full and is 
inconsistent with the Loan origination directive 
issued by the Central Bank.

The Bill was scheduled to be put to vote at the 
last session prior to the House of Representatives’ 
concluding session before the presidential 
elections but it was postponed. The deadline 
specified by the Eu Recovery Plan for the passing 
of the Bill was 31.12.2022.

At the time of printing, a new date had not yet 
been announced.

EU Directive 2019/1937 of 23.19.2019 on the 
protection of persons who report breaches of 
Union law (the “Whistleblower Directive”)

YEAR UNDER REVIEW
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Numerous challenges to the local and 
international economies as well as the 
banking sector shaped the past year. 

Additionally, the effects of the pandemic and the 
inflationary conditions led to an increase in the 
demands on the local market and society, and as 
a result, the local banking sector’s communication 
through its Association became a crucial 
component of its role, strategy, and image. 

The Association of Cyprus Banks concentrated 
its communication strategy on two key pillars in 
that context: 
1. Greater communication efforts and 
2. Closer cooperation with its member banks

Τhe Association implemented an updated 
communication strategy that was more extroverted, 
intensive, and furthermore based on data, figures, 
and best practices from other countries.  As a result, 
despite the challenging economic circumstances,  
and the negative approach by political parties 
and, to some extent, by the Media, it can be 
observed that the Association’s  relationships 
with the media, policymakers, and experts from 
institutions, independent organizations, and official 
state bodies have markedly improved compared to 
a few years ago. 

Overseas communication activities
Having concluded a global image campaign, with 
the primary objective of updating views about 
the local banking industry and its initiatives in 
the areas of anti-money laundering and terrorist 
financing, the Association launched a new phase 
of that effort. That contains fresh messages and 
a relevant presentation in collaboration with the 
us law firm Pillsbury and the us communication 
agency KARV to further communicate key mes-
sages on the issues of AML/TF and what local 
banks do in that area. 
 
Media Workshop 
In a workshop geared toward journalists, profes-
sionals from the Association of Cyprus Banks 
presented current topics on banking. The event’s 
primary topics included: 
l  The current state of banking in Cyprus 
l  EsG and banks’ role in the broader field of green 

transition 

l  Payments services directive 2.  
The objective is to schedule that type 

of presentation annually to educate and 
interact with the media, exchange opinions on 
important topics, and define details on banking 
developments. 

Strong online presence
Additional actions were taken in the area of digital 
communication in the form of the development 
of numerous online channels and tools to support 
the Association’s communication efforts. The 
Association interacts with the media, other groups, 
government departments, and decision-makers in 
Cyprus as well as abroad using the digital toolkit 
that has grown in recent years. The below are now 
included in this toolset:
l  The Association’s main website
l  An affiliated website named “Cyprus Banking 

Insight”

l  An online newsletter
l  A blog that documents all of events, meetings, 

and business travels of the organization’s 
experts

l  social media accounts (Twitter, LinkedIn, and 
YouTube) 
All interviews and discussions that appear in local 

media, including radio and television, are hosted 
on ACB’s YouTube channel. The ACB additionally 
streams its own podcast, “BANKAST”, which has a 
second season, on YouTube. 

International and local campaigns
The Association ran two communication 
initiatives over the course of the previous year 
to combat cyberscams and online fraud. The first 
campaign was a component of a larger worldwide 
and European campaign with the overarching 
goal of preventing money laundering and other 
forms of online fraud. The National Cybersecurity 

Authority and the Cyprus Police collaborated with 
the Association on the second campaign. The 
AΣΠis campaign, which stands for a combination 
of “information security” in Greek and English and 
is translated as “shield”  in Greek, has targeted  
the cyberscams that mainly attack people in 
order to access their accounts and take money or 
other personal information.  

Media presence
In addition to the abovementioned strategy, 
the Association greatly enhanced its media 
presence over the  previous year through 
numerous interviews or discussions on banking 
topics, particularly in the setting of TV and 
radio broadcasts. For example, the Association 
participated in several public conversations, 
provided interviews, and published articles on 
current banking issues (such as legal framework, 
regulatory requirements, payments, EsG, etc.).

Banking 
communication 
during turbulent 
times

It can be 
observed that 
the Association’s  
relationships 
with the media, 
policymakers, 
and experts from 
institutions, 
independent 
organizations, 
and official 
state bodies 
have markedly 
improved 
compared to 
a few years ago.

andreas  
costoUris

Senior Media and 
Communication 

Advisor

YEAR UNDER REVIEW
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The Training 
Department, 
along with 
its training 
partners, 
designed, 
developed, 
and delivered 
a library of 
e-learning 
modules.

maria  
VarnaVa

Training Department

skeVi  
sophocleoUs

kyriacoU
Training Department

T he Training Department of the Association, 
in its continuous effort to meet the training 
needs of its members, offered high level 

quality training programs during the period of 
september 2022 - May 2023. 

In line with the latest training trends, all courses 
were delivered online, in the form of live webinars 
and via the Association’s electronic platform of 
asynchronous training www.acb-elearning.com.cy, in 
the form of e-learning.

The efficient use of technology added to the 
excellent quality of the seminars. The various training 
tools provided by the platforms used to deliver the 
live webinars enabled the trainers to create, manage 
and launch Breakout Rooms, Polls and Quizzes, thus 
giving the participants the opportunity to interact and 
share knowledge and expertise.   

A total number of 10 synchronous high-level online 
training programs were delivered to 171 participants, 
in collaboration with high-level professional experts 
and trainers from Cyprus and abroad.

In addition, during the same period the 
Association offered various online training programs 
on Continuous Professional development (CPd) 
requirements for persons in the public registry 
(CysEC Certification).

The Training Department, along with its training 
partners, designed, developed, and delivered a 
library of e-learning modules in the areas of: 
1. Is (Information security – in Greek), 
2. AML (Anti-Money Laundering – in English), 
3. GdPR (General data Protection Regulation – in 
English). 
4. “security Against Armed Robberies” – in Greek.  
one of the major training objectives of the 
department is to continue upgrading and enriching 
its library of e-learning programs.  

The Training Department will stay in line with the 
training and technology trends and  strive to fulfill 
the needs of its members by continuing to offer 
high-level quality training.

The various activities 
of the ACB Training 
Department

activities of tHe traininG department 
sEPTEMBER 2022-MAY 2023

live WeBinars 

20 & 21 SEpTEMBER 2022
mindfulness for Bankers and tHe finanancial sector

20 & 21 OCTOBER 2022
reneWaBles financinG

07, 08 & 09 NOVEMBER 2022
diGital BankinG, payments and financial crime

17 & 18 NOVEMBER 2022
compliance issues in Green investinG and sustainaBle 
finance

02 DECEMBER 2022
traininG of HealtH & safety representatives – 
minimum traininG accordinG to tHe leGislation

07, 08 & 09 DECEMBER 2022
Bank strateGies for crypto and diGital currencies

14, 15 & 16 DECEMBER 2022
climate risk manaGement – tHe emerGinG reQuirements

07, 08 & 09 MARCh 2023
Basel frameWork iii and iv

28 MARCh 2023
land reGistry department – leGal frameWork and practice

30 & 31 MARCh 2023
leGal frameWork and practical implementation 
of tHe foreclosures procedure

live WeBinars  
(For cysec certification)

01 JUly 2022
mifid ii Best execution practical WorksHop 

11 JUly 2022
fund administration, accountinG, reportinG 
and depositary functions  

15 SEpTEMBER 2022
sustainaBle finance & sustainaBility related disclosures
in tHe financial services sector (sfdr)

YEAR UNDER REVIEW
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T he last twelve months were marked by a series of important 
developments for the organization which further contributed 
to the establishment of Artemis Credit Bureau as a fully-

fledged Credit Bureau. To date, Artemis remains the only recognized 
Credit Bureau in Cyprus by the World Bank. 

over the past  year, the Company enhanced further its 
operational framework as well as its Information Technology & 
Information Security infrastructure with an aim to further improve 
the quality and the value of services provided to its clients and the 
public. With the aim of the constant improvement of its procedures 
and operations, the Company has been certified with the Iso 9001 
standard, through the application of a Quality Management System. 
In addition, the Company is certified with Iso 27001 through 
the application of an Information Security Management System 
which safeguards the security of the Company’s information and 
the data in its register. Moreover, to ensure business continuity 
for  its operations, the Company has been certified, since 2022, 
with Iso 22301 through the application of a Business Continuity 
Management System. 

At the same time, the above-mentioned framework and 
infrastructure also contribute to ensuring the continuation of 
full compliance of Artemis Credit Bureau with the legal and 
regulatory obligations of the organization towards its supervisory 
Authorities, namely the Central Bank of Cyprus and the office of 
the Commissioner for Personal Data Protection. The cooperation 
of Artemis Credit Bureau with the Authorities, in general, continues 
strong to the benefit of the data Exchange system, the consumers 
and the Cypriot economy.

Today, Artemis serves successfully the universe of the 
Authorized Credit Institutions which are under the supervision of 
the Central Bank of Cyprus, whether domestic or international and 
which are operating in Cyprus through subsidiaries or branches. 
At the same time, it serves all of the Credit Acquiring Companies 
operating in Cyprus while soon Artemis Credit Bureau will also 
be serving the Credit Servicers in the market.  In total, twenty-
nine (29) institutions are participating today in the Artemis’ 
Data Exchange Mechanism, submitting and receiving economic 
behavior data for the purpose of customers’ creditworthiness and 
repayment ability assessment. 

The Artemis’ register contains full positive and negative 
banking data i.e., performing credit facilities, non-performing 
credit facilities, terminated accounts of credit facilities and legal 
measures (lawsuits, court judgments) against customers of credit 
institutions failing to meet the obligations towards credit facilities 
obtained. The Artemis register also includes information on issuers 
of dishonoured cheques listed in the Central Information Registry 
of the Central Bank of Cyprus, as well as bankruptcies of physical 
and legal persons and dissolutions of companies received by 
the Department of Insolvency.  In this way, a user of the Artemis 
Credit Bureau’s software system has access to information relating 
to the whole (100%) of the financial market on the credit side, 
making the evaluation of the customer’s creditworthiness more 
comprehensive and efficient. due to the breadth and completeness 
of data in its register, Artemis Credit Bureau is highly ranked 
compared to other credit bureaus at the European level. 

At the same time, Artemis Credit Bureau, being fully aware of 
the importance of its mission and the responsibility undertaken, 
places high importance on serving the public and on the protection 
and respect of individuals’ rights in regards to their information 
held in its register. The Company complies fully with the provisions 
of the General Data Protection Regulation and the relevant 
national Law and follows strictly the instructions of the office 
of the Commissioner for Personal Data Protection. The value 
of services to the public is constantly increasing, as evidenced 
by the continuous, year-by-year, increase in the applications 
received in the Customer service office. The vast majority of these 
applications relate to access of the individuals to their personal 
data in the register.

At the macroeconomic level, the operation of the Artemis Credit 
Bureau Data Exchange Mechanism proved to have a positive 
impact on the enhancement and evolution of the financial system 
and consequently to the smooth  functioning of the Cyprus 
economy, following the previous turbulent years. By definition, a 
Credit Bureau has a systemic role to play in an economy, through 
safeguarding  commercial credit, mitigating credit risk and 
promoting the reliability of transactions, which are instrumental for 
building a resilient economy. This value becomes more eminent  in 
these new challenging times of  high inflation and global turmoil. 

Under our new brand identity, Vision and Mission, we are 
working hard towards the materialization of our Strategic Plan 
which will allow Artemis Credit Bureau to fulfill its  vital role in 
the economy. Having in place solid operational, information 
technology, information security and data protection frameworks 
and infrastructure, Artemis Credit Bureau Ltd has prepared 
itself to offer new and more sophisticated products in the 
financial sector and expand its systemic value to additional 
sectors of the economy whose market players are also in need 
of creditworthiness assessment information for managing their 
credit risk. Already, a number of important initiatives and projects 
are underway and are expected to be launched within the next 12 
months. 

Looking back with pride and forward with passion, Artemis Credit 
Bureau envisages to evolve in the footsteps of more advanced Credit 
Bureaus in Europe, further increasing its value to its stakeholders in 
the credit reporting ecosystem, to the benefit of the market players, 
the consumers and the Cyprus economy at large.

yiannis  
tomasides

 Director General, 
Artemis 

Credit Bureau 

heracles  
yiannakoU 

Auctions Supervisor
ACB E-Auctions Ltd 

antonis  
stefanoU 

Auctions Employee
ACB E-Auctions Ltd 

T he year 2022 was another challenging 
year for auctions, since  the suspension 
of auctions for certain types of properties 

continued until January 31, 2023. 
Despite all constraints, the electronic auctions’ 

success rate for 2022 increased to 14%, from 
12% during 2021, and the current success rate 
for January and February 2023 further rose to 
17%. 

Throughout the past year, ACB E – Auctions 
employees, in cooperation with the Help Desk, 
continued to offer high standards of support to 
both candidate bidders and mortgage lenders. 

Additionally, ACB E – Auctions continued to 
develop the electronic auctions platform, adding 
features that increase the security of the system 
and the overall user experience. 

Year 2022 Developments
At the end of 2021, ACB E-Auctions launched  
the Digital Marketing promotion of the platform. 
This campaign is ongoing, and ACB E – Auctions 

has presence in social media platforms like 
Facebook and Linkedin through which it promotes 
certain properties but also information regarding 
the platform (e.g. security, practical information 
to potential bidders, etc). The information 
provided through Google ads and social media 
reaches more than 80,000 users per month. 
As a result of this digital marketing campaign, 
the unique viewers of ACB E-Auctions’ website 
(www.eauction-cy.com ) increased to more than 
100,000 in 2022, double compared to 2021.  In 
addition, the number of registered users further 
increased since the beginning of 2022 (more 
than 1,000 new registered users).

Following the satisfaction expressed by ACB 
members with the responsiveness of the ACB 
E-Auctions team and the efficiency of electronic 
auctions, mortgage lenders decided to conduct 
all auctions electronically during 2022,  through 
www.eauction-cy.com. 

As part of our ongoing effort to enhance the 
service provided to mortgage lenders,  ACB 
E – Auctions has developed reports, which are 
provided to mortgage lenders bi-annually.  These 
reports comprise of various analytics regarding 
auctions, allowing mortgage lenders to make 
more informed decisions in relation to the conduct 
of auctions. 

Furthermore, ACB E – Auctions through its 
system provider, is continuously upgrading its 
system to provide the highest level of services 
and security, adding value both to candidate 
bidders and mortgage lenders. 

ACB E – Auctions will continue the development 
of www.eauction-cy.com during 2023, adding new 
features to make the user experience even better.

ACB E-Auctions Ltd: In the digital eraArtemis Credit 
Bureau Ltd: 
The year that 
passed and the 
way forward        

acb e-aUctions profile: ACB E-Auctions LTd (“EAuCTIons”) is a private company, set up by 
the Association of Cyprus Banks (ACB) as its subsidiary in 2019. EAuCTIons is responsible for the 
maintenance, control and reliable operations of the Electronic Auctions Platform (“Platform”) through which 
the electronic auction of mortgaged properties takes place, based on the Immovable Property (Transfer and 
Mortgage) Law and the relevant Ministerial decree (“decree”) issued by the Minister of Finance in 2019. 
In addition, EAuCTIons promotes the platform to the public, aiming to increase the success rate of online 
auctions that conclude with the sale of the property auctioned. The Platform is the only e-auctions platform 
in Cyprus that complies with the provisions of the abovementioned Law and decree.

Follow us on Facebook and LinkedIn to get news and updates: 
www.facebook.com/eauctionscyprus 
www.linkedin.com/company/eauctionscyprus

YEAR UNDER REVIEW
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The member banks

Membership of the Association is open to any institution 
which is legally authorized to operate as a registered 
bank, whether local or foreign, in Cyprus, and which can 

provide banking services. Applications are also accepted by other 
legal entities such as associations or unions, which are non-profit 
organizations and whose own members are banking institutions. 
Participation to the Association can be either in the form of Regular 
or Associate membership. Applications for new membership are 
subject to approval by the members of the Board of Directors of the 
Association and subsequently by the General Assembly.

The bank members of the Association offer a diverse range of 

products and services. Beyond the traditional deposit and lending 
services, banks have established their own subsidiaries providing 
short and medium term credit, hire purchase finance facilities, 
investment services (such as asset management, investment 
advice and brokerage), factoring and invoice discounting services, 
electronic and telephone banking, private banking as well as all 
types of insurance services. The Association of Cyprus Banks 
represents 9 banks operating in Cyprus, as well as one associate 
member (a state owned financial institution). Member banks 
employ around 6.000 professionals and hold a market share of 
more than 90% in terms of local lending and deposits.

 

 

BANK OF CYPRUS PUBLIC COMPANY LTD
 Number of branches: 60
 Number of ATM: 133
 Number of employees: 2,527
 Head Office: 51 Stasinou Str., Ayia Paraskevi, 2002 Strovolos,
  P.O.Box 21472, 1599 Nicosia
  Tel: 22122100  Fax: 22378111
  www.bankofcyprus.com

HELLENIC BANK PUBLIC COMPANY LTD
 Number of branches: 55
 Number of ATM: 161
 Number of employees: 2,142
 Head Office:  Corner Limassol Av. & 200 Athalassas Av., 

2025 Strovolos, P.O.Box 24747, 1394 Nicosia
  Tel: 22500000  Fax: 22500050
  www.hellenicbank.com

ALPHA BANK CYPRUS LTD
 Number of branches: 15
 Number of ATM: 12
 Number of employees: 440
 Head Office:  Alpha Bank Building, 3 Lemesou Avenue, 2112 

Aglantzia, Nicosia, P.O.Box 21661, 1596 Nicosia
  Tel: 22888888  Fax: 22773788
  www.alphabank.com.cy 

NATIONAL BANK OF GREECE (CYPRUS) LTD
 Number of branches: 2
 Number of ATM: 5
 Number of employees: 111
 Head Office: 15 Arch. Makarios III Avenue, 1065 Nicosia,
  P.O.Box 21191, 1597 Nicosia
  Tel: 22040000  Fax: 22840010
  www.nbg.com.cy 

THE ASSOCIATION

THE CYPRUS DEVELOPMENT BANK 
PUBLIC COMPANY LTD 

 Number of branches: 2
 Number of ATM: 0
 Number of employees: 138
 Head Office:  50 Arch. Makarios III Avenue, Alpha House,  

1065 Nicosia, P.O.Box 21415, 1508 Nicosia
  Tel: 80007979 or 22846500 (from abroad)  Fax: 22846600
  www.cdb.com.cy

SOCIETE GENERALE BANK - CYPRUS LIMITED
 Number of branches: 3
 Number of ATM: 3
 Number of employees: 108
 Head Office:  88 Dighenis Akritas & 36 Kypranoros Str., 1061 

Nicosia, P.O. Box 25400, 1309 Nicosia
  Tel: 80007777  Fax: 70005588
  www.sgbcy.com 

ASTROBANK PUBLIC COMPANY LIMITED
 Number of branches: 14
 Number of ATM: 15
 Number of employees: 464
 Head Office:   1 Spyrou Kyprianou Avenue, 1065 Nicosia, 

P.O.Box 25700, 1393 Nicosia
  Tel:  80011800 (24hour) or 22575555 (from abroad) 
  Fax: 22760890  
  www.astrobank.com 

EUROBANK CYPRUS LTD
 Number of branches: 8
 Number of ATM: 0
 Number of employees: 448
 Head Office: 28 Spyrou Kyprianou Avenue, 1075 Nicosia,
  Tel: 22208000, Fax: 22776722
  www.eurobank.com.cy

ANCORIA BANK LTD
 Number of branches: 3
 Number of ATM: 5
 Number of employees: 103
 Head Office:  12 Demostheni Severi Avenue, 1st Floor, 1080 

Nicosia, P.O.Box 23418, 1683 Nicosia,
  Tel: 22849001  Fax: 22849002
  www.ancoriabank.com

Associate Member
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T hrough its representation of nine member banks, that hold 
more than 90% of market share and provide a full range 
of banking services, the Association of Cyprus Banks 

(ACB) is the voice of the Cyprus banking system. Its primary 
aim is to promote best practices for the interest of the banking 
sector and the local economy as a whole. The ACB is a non-profit 
organization through which common positions are formulated and 
promoted on banking and financial issues, when local legislative 
and governmental policies are determined. In communicating the 
industry’s views, the ACB cooperates closely with the Central Bank 
of Cyprus, the House of Representatives and various Ministries 
as well as other private and public bodies. The Association also 
has a close relationship with the European Banking Federation (of 
which it is a member), national banking associations and global 
organizations. 

Our mission
To be the voice of the Cyprus banking sector domestically 
and abroad. We achieve this by being a reliable and effective 
interlocutor, whose positions are being taken seriously into 
account by all relevant decision-makers who impact banking, 
legal and regulatory developments.
Our mission is achieved by:

l promoting the interests and cooperation of members with 
governmental bodies, the House of Representatives, various 
Ministries, the media and most importantly the Central Bank of 
Cyprus.
l Influencing the direction of the local regulatory and legislative 
framework concerning a broad range of issues relating to 
banking business and practices both in Cyprus and abroad.
l collecting a regular flow of documentation and material 
from local and international organizations regarding economic 
and financial matters and keeping members informed of 
developments affecting banking policies and practices.
l enhancing the relationship with other banking associations, 
the European Banking Federation, and other influential European 
or global organizations in the financial sector. our goal is for the 
domestic banking community to adopt international banking 
practices and know-how.
l Generating a better understanding of the value and quality of 
banking services and the significant contribution of the banking 
sector in the economic, social and cultural scene of the country.
l promoting educational and consultative seminars and training 
courses to the professional staff of banks and encouraging 
participation in conferences and seminars organized locally and 
abroad.

Association of Cyprus Banks profile 

Organizational framework
l Board of directors: The Association of Cyprus Banks is governed by the 
Board of Directors, whose members are appointed by member banks.
l chairman and Vice-chairmen: The Association’s Chairman is appointed 
yearly on a rotation basis by the Board of directors. This position is filled by 
Board Members appointed by the four largest member banks (according to 
the total number of employees). There are three Vice-Chairmen, whereby one 
Vice-Chairman is the Board Member of the largest member bank (or the second-
largest, in the years that the Board Member of the largest member is appointed 
Chairman), and two Vice-Chairmen who are assigned yearly out of the remaining 
Board Members.
l executive committee: The Chairman and three Vice-Chairmen together 
with the Director General, form the Executive Committee. The Executive 
Committee decides on pressing matters that require urgent response, 
represents the Association in meetings with government officials and institutions 
and implements the general policy, as defined by the Board of directors.
l director general: The Director General is appointed by the Board 
of directors and heads a team of professional and highly qualified staff, 
manages the running of the day-to-day activities of the Association, makes 
recommendations to the Board regarding the Association’s policies and internal 
organization, reports on major issues of its operation and supervises all tasks 
which have been delegated to him according to the Articles of Association of the 
ACB. The Director General is a non-voting member of the Executive Committee.

1. Legal committee

2.  Banking regulation and supervision  
committee

3.  AML and regulatory compliance committee

4. Financial Markets committee

5.  retail & consumer Affairs committee

6. Accounts & Fiscal committee

7.  Organization & Methods committee

8. Internal Audit committee

9. payments - sepA committee

10. Hr and training committee

11. esG committee

INTERBANK COMMITTEES
In order to meet the needs of members and op-
erate efficiently and proactively, the Association 
has established the following Permanent Inter-
bank Advisory Committees, as well as various 
Working Groups to address specific issues.

THE ASSOCIATION



15, demetriou Karatasou str., 4th floor, Flat 401, 2024 strovolos
P.o.Box 16113, 2086 nicosia - Cyprus

tel: +357 22664293  fax: +357 22665135
e-mail: info@acb.com.cy  web: www.acb.com.cy


