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pANICOS  
NICOLAOU

Chairman of the Board 
of Directors of the  ACB, 
Chief Executive Officer 

Bank of Cyprus

A t a time when the global economy faces 
unprecedented challenges, Cyprus’ 
banking sector is undergoing a rapid 

transformation. the outbreak of CoVid-19 and 
a very challenging 2021, as well as the war in 
ukraine and the attendant sanctions on russia, 
have all combined to maximize global uncertainty 
in every way possible, resulting in: geopolitical 
instability, inflationary pressures, and supply chain 
problems.
it is amid these conditions that the Cypriot 
banking system strives to adjust and transform 
its operational model. european banks will face 
several challenges in the coming years, and we will 
need to be prepared.
We expect that Basel iii will be implemented 
gradually over the coming years, which will require 
banks to adopt a more model-based risk approach. 
At the same time, several overarching priorities 
must be addressed, including environmental risks 

and the incorporation of environmental, social, and 
governance (esG) criteria, the necessity for more 
sustainable products and “greener” solutions, 
digital innovation, and competition from tech 
companies.
in the near future, the value of a bank will not 
be measured only by performance indicators, 
but also by its contribution to the preservation 
and protection of the environment. the financial 
sector can play a leading role in the coming years, 
helping businesses implement sustainable growth 
practices.
While Cyprus has made progress in recent years, 
legacy problems -such as non-performing loans 
(nPLs)- must be handled efficiently. At the end of 
2021, non-Performing Exposures in the banking 
system were down from €5.1 billion to €3 billion 
(11.1% of the total). However, work remains to 
be done for this to approach the european union’s 
(Eu) average of 2%.
excess liquidity costs posed another challenge 
to Cyprus’ banks in recent years. indicatively, 
deposits surpassed €51 billion in 2021, the 
highest level after the financial crisis of 2013. We 
expect that the recently revised monetary policy 
of the european Central Bank (eCB) will gradually 
convert this into an advantage.
operating expenses are another major challenge. 
According to the european Banking Authority, 
the cost-to-income ratio for Cypriot banks stood 
at approximately 75% at the end of 2021, the 
second highest in the bloc. the eu average stood 
at 62%. there is a need to rationalize expenses, in 
a constructive manner, as they pose the greatest 
threat to the drive toward sustainable profitability 
and financial resilience.
in this context, and with the global economy 
undergoing digitization, the banking system must 
meet customers’ modern-day needs. the use 
of digital applications greatly simplifies banking 
processes and at the same time upgrades the 
quality of services. in the coming years, financial 
institutions are expected to invest heavily in the 
development of innovative technologies aimed at 
achieving their long-term goals and strengthening 
their competitiveness faced with new players on 
the scene.
inevitably, the local economy will face new 
challenges in the coming months, primarily due 
to inflationary pressures. the Central Bank of 
Cyprus expects annual inflation to reach 7% in 
2022 before declining. it is a situation in which 
banks must ensure their financial resilience while 
supporting their customers. While it won’t be easy, 
we are accustomed to challenging conditions, and 
we firmly believe that we will remain the driver of 
support to the local economy once again.

In the near 
future, the value 
of a bank will not 
be measured only 
by performance 
indicators, 
but also by its 
contribution to 
the preservation 
and protection of 
the environment.

Tackling the 
challenges ahead
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Dr. mICHAEL  
KAmmAS

Director General

Nearly three years into the pandemic 
and following the humanitarian crisis 
and inflationary conditions triggered 

by the War in the ukraine, what we can 
undoubtedly say is that we are in a phase of 
great, multiple, and complicated challenges. 
our duty, as part of the banking sector and 
of the local economy, is to address the 
issues and deliver a high level of work to 
minimize the adverse effects and maximize 
the prospects that lie ahead in the road to a 
Green and digital transformation. 
At this time of rising energy and food prices, 
society tries to adapt to the new normal 

and households and enterprises struggle 
against the escalating cost of living. the 
above developments create an environment 
of instability rendering impossible any 
predictions of when and how markets will be 
restored back to normality.  
What can be said is that now is the time 
for action. inevitably, taking action will be 
costly but we should approach this cost as an 
investment for the next generations to whom 
we owe a better future in a sustainable world. 
in order to achieve our goals in these 
challenging times we need to collaborate, 
bring together all stakeholders and put aside 
any differences. the transition will require 
good design and excellent implementation 
to successfully overcome these disruptive 
circumstances.  

Digital and Green 
Both the Green and digital transformations 
are the new, key instruments aiming 
to steer the economy and society to a 
more sustainable future. it is important 
to recognise that they are not a trend or 
something temporary. they consist of the 
new way of living, doing business, providing 
finance and creating better opportunities for 
next generations.  
undoubtedly, they entail high cost and a 
lot of effort to implement the transition 
but recent developments, including the 
disastrous effects of climate change, carry 
a very clear message for every and each 
one of us: the time of theoretical debates 
and essay-writing for the above topics has 
passed. now it is time for action.
the banks showed impressive stamina, 
strength and adaptability to a whole new 
world that emerged after the outset of the 
pandemic crisis, followed by the global 
inflation wave and most recently the ukraine 
War. 
We have the tools, we have the mandate, 
the policies and most importantly we -as a 
sector- do not have the luxury to fail. this is 
the way to create new prospects for society, 
the economy, the households. For every and 
each one of us. What can be said is that now is the time for action. 

Inevitably, taking action will be costly
but we should approach this cost as an investment 
for the next generations.

We do not have the luxury to fail  

2021 -2022

OUR
VIEW
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The trend 
towards digital 
banking services 
supports the 
Banks’ efforts 
to cut down 
on operational 
expenses.

mICHAEL  
KRONIDES

Senior Manager

T he management and further reduction of 
non-performing exposures still remains one 
of the main challenges facing the Cypriot 

banking sector and the economy. the hard and 
sometimes painful efforts of the Cypriot Banks have 
been producing significant results the last years. 
indicatively, the non-performing loans (nPLs) ratio 
of the systemic Banks supervised by the single 
supervisory mechanism (ssm) has dropped to 
single digit percentage figures. the reduction of the 
stock of nPLs has been achieved mainly through 
sale of loans to credit acquiring companies, write-
offs and loan restructurings. the remaining stock of 
nPLs is primarily comprised of terminated accounts 
that have been in arrears for years.
the government, in order to protect vulnerable 
households and small business borrowers, 
implemented the estia scheme (scheme) in 
september 2019. the scheme offered financial 
assistance to distressed borrowers with nPLs 
secured by primary residence mortgages. Borrowers 
that met certain eligibility (market value of primary 
residence, annual income) and viability (repayment 
ability) criteria were given the opportunity to 
restructure their loans under standardized terms, 
begin debt repayment and postpone the foreclosure 
procedures.
in addition to the above scheme, the government 
is finalizing (pending European union authorities’ 
approval) the implementation of a new Mortgage-to-
rent scheme in order to provide support to those 
borrowers that, despite being eligible for the estia 
scheme, did not possess the required repayment 
ability (non-viable). this additional scheme is 
expected to further assist indebted households to 
get through these difficult and uncertain times. 

Digital transformation
Cypriot Banks, as other european peer Banks, are 
facing increased competition from technology 
companies (fintechs). this compels Banks to re-
define their business model and strategy, to amend 
their business activities and to develop innovative 
products that meet their customers’ needs and 
requirements.
the trend towards digital banking services supports 
the Banks’ efforts to cut down on operational 

expenses. the last few years, especially following 
the outbreak of the CoVid-19 pandemic, online 
banking and alternative customer services channels 
increased considerably and led to the closure of 
branches. this trend is expected to intensify the next 
years as more and more customers are using online 
technology for their banking needs.
the closure of traditional branches has led part of 
the public, especially senior citizens, to complain 
due to limited knowledge and familiarity with 
technology and online banking. this is indeed an 
issue that needs to be tackled through coordinated 
public and private sector initiatives. Bank customers 
need to adapt and keep up with digital developments 
as this trend is rather permanent.

Basel III: Need for 
balanced implementation
in october 2021 the European Commission 
presented the new regulatory package aiming to 
boost the resilience of european Banks against 
possible future financial crises and to assist the 
recovery from the effects of the pandemic and 
the transition to the green economy. this banking 
package marks the last stage of reforms and the 
completion of the Basel iii reforms in the european 
banking sector. 
the european Commission has indicated that the 
Basel iii Banking Package will not result in significant 
increase in capital requirements as it is important to 
retain the competitiveness of the european banking 
sector.
nevertheless, impact assessment studies of the 
european Banking Authority and the european 
Banking Federation indicate that the latest Banking 
Package is expected to increase European Banks’ 
capital requirements by roughly 20% or €200bln.
the main business activity of european Banks 
is the provision of loans to businesses and 
households and any increases in regulatory and 
supervisory costs will have direct implications 
to the cost and volume of loans granted to the 
economy. this becomes more evident in the 
european union (eu) due to the prominent role of 
Banks in financing the economy. Around 90% of 
business finance in the Eu is provided by Banks, 
contrary to the united states where the vast 
majority of business finance originates outside the 
banking sector, stemming from capital markets and 
private equity. 
therefore, european supervisory authorities shall 
consider carefully the terms and transition periods 
for adopting the new Banking Package so as to 
achieve a balanced implementation and to minimize 
possible negative implications to the cost and 
provision of credit to the economy.

Estia Scheme, digital 
transformation and
the implementation 
of the Basel III

YEAR 
UNDER 
REVIEW

2021 -2022



14 15

At the Cyprus 
BITE Awards 
2021, the ACB 
e-learning 
platform was 
awarded the 
Gold Award in 
the category 
“Distance 
Learning” for 
the “Creation 
and operation of 
an Asynchronous 
E-Learning 
Platform.

Dr. yiannos 
ROSSIDES

Head of Human 
Resources, Social 
Affairs, Training 

and Development
T he most important achievement of the 

training department of the Association of 
Cyprus Banks (ACB) during the previous 

period was the award received for our e-learning 
platform through which we offer several e-learning 

programs. At the Cyprus Bite 
Awards 2021, the platform was 
awarded the Gold Award in the 
category “distance Learning” 
for the “Creation and operation 
of an Asynchronous E-Learning 
Platform”.
in addition, through the use of 
information and communication 
technologies, the department 
has successfully offered online 
training programs in the form of 
webinars, utilizing collaborations 
with internationally renowned 
educators.
Furthermore, the department 
is always available to support 
member-banks upon request 
and to facilitate the coordination 

and exchange of information between members in 
matters related to labour legislation and regulations 
and / or collective agreements.
the department prepared and published (only for 
member-banks) in 2020 the following surveys:
a) An overview of employment figures in the 
banking sector (information on demographic 
variables, academic and professional qualifications 
of bank employees, participation of women in the 
management hierarchy, data regarding the various 
types of employment in banks, etc.).
b) A report on bank employees’ salaries and salary 
structure.
c) A report on the annual sick leave days in the 
banking sector.

EBF-BCESA 
the director General of the ACB, dr michalis 
Kammas and the Head of Human Resources, social 
Affairs, training and development, dr Yiannos 
rossides, represented the Association at the 
meetings of the Banking Committee for european 
social Affairs of the European Banking Federation 
(EBF-BCEsA). it is worth mentioning that dr 
Kammas, holds the position of Vice President of 

EBF-BCEsA since 2013. Most of the meetings 
during this period took place online.
EBF-BCEsA is the independent body of the 
european Banking Federation, representing the 
national Banking Associations and is  the voice of 
the banks on issues related to social affairs and 
employment.

European Sectoral Social 
Dialogue Banking (SSDB)
the aforementioned represented EBF-BCEsA and 
the Association in the meetings for the european 
social dialogue in the banking sector (ssdB).
the main achievement of the european social 
partners in the banking sector during the period 
was the completion and signing in december 2021 
of the Joint declaration on Remote Work and new 
technologies.
in addition, a proposal was submitted by the 
european social partners to the european 
Commission for a joint project on the impact and 
application of Artificial intelligence practices in the 
banking sector. the project has been approved 
and its implementation will take place in the period 
2022-2024.

Cybercrime
the Association through the Cybercrime Working 
Group monitors the relevant developments and 
cooperates with the competent authorities, e.g. 
digital security Authority (dsA) to highlight the 
importance of the issue to society. in order to 
achieve this goal, the Association took the initiative 
and suggested the Aspis campaign, which has 
been implemented in cooperation between the 
Association, the dsA, the Central Bank of Cyprus 
and the Police, with the main goal of raising public 
awareness on cyber security issues.

Physical Security 
despite the reduction of robberies against bank 
branches mainly due to the protection measures 
applied in the branches, but also in the reduction of 
the branch numbers, the Association continues to 
monitor developments regarding robberies and the 
physical attacks against Atms and, in cooperation 
with the banks and police, members propose and 
implement, when necessary, additional physical 
security measures as a deterrent to such attacks.

The main activities of the Human 
Resources, Social Affairs, Training 
and Development department

2021 -2022
YEAR UNDER REVIEW

The ACB has developed a close cooperation 
with the Central Bank of Cyprus and other 
Supervisory authorities, relevant organisations, 
and the Government towards combatting 
money laundering and terrorist financing.

ELENA  
fRIxOU 

Head of Legal 
Department

T he Association of Cyprus Banks (ACB) 
plays an instrumental role in the process 
of the review and update of the Anti-

Money Laundering Countering terrorist Financing 
(AML/CFt) Legislative and Regulatory Framework 
and has developed a close cooperation with 
the Central Bank of Cyprus (CBC) and other 
supervisory authorities, relevant organisations, 
and the Government towards that end.
during 2021, the Association actively took part 
in the following processes:
a) Addressed several clarifications to the relevant 
Authorities regarding the implementation of 
the Cyprus AML/CFt enacted in 2020 which 
transposed the 5th Eu Anti-Money Laundering 
directives into the Cyprus AML/CFt legislative 
framework.
b) the Association, being a member of the 
AML and the Financial Crime Committee of the 
european Banking Federation and the Cyprus 
national Advisory Authority for Combating 
Money Laundering, is participating in the 
consultation processes for the amendments of 
the current AML/CFt legislative framework of 
the European union (6th AML Package). the 6th 
AML Package consists of the following:
l  A proposal for a regulation establishing a new 

Eu AML/CFt Authority (the AMLA Regulation).

l  A proposal for a Regulation on AML/CFt, 
containing directly  applicable rules, including 
in the areas of customer due diligence and 
beneficial ownership (the AML/CFt Regulation).

l  A proposal for the 6th Eu directive on AML/CFt 
(6AMLd) to replace the existing Eu AML/CFt 
directive, containing provisions such as rules on 
national supervisors and Financial intelligence 
units.

l  An amendment of the regulation on transfers 
of funds to trace transfers of crypto-assets 
(Regulation 2015/847/Eu).

c) the Association and member Banks took part 
in the organization for security and Co-operation 
in Europe’s (osCE) Pilot named “Financial 
investigation into trafficking in Human Beings 
Pilot Project in the Republic of Cyprus” and a 
relevant round table.

New Governance Directive 
the Association took part in the consultation 
process of the Central Bank of Cyprus’ (CBC) 
new internal Governance of Credit institutions 
directive, issued in october 2021. the 
Governance directive primarily embodies the eBA 
Guidelines on internal Governance, addressing 
issues such as the role and responsibility of the 
management body, the organisation of institutions 
including the need to create transparent structures 
that allow for supervision of all their activities and 
specify requirements aimed at ensuring the sound 
management of risks across all three lines of 
defence activities.  
the Association is in communication with 
the CBC regarding clarifications for its best 
implementation.

ACB’s role in combatting money laundering 
and terrorist financing
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I n 2021, the government introduced a 
government guarantee scheme of €1 billion 
to support businesses and the self-employed 

in light of the Covid pandemic.  through this 
scheme, the government guarantees cover 70% 
of the losses that may arise from loans given by 
participating banks to eligible borrowers and the 
banks cover the remaining 30% regardless of 
whether the loan is secured or not.
the Association of Cyprus Banks was involved 
from the initial stages of consultation and worked 
with the ministry of Finance to provide feedback 
on the relevant Law and decree.  Representatives 
of the Association presented members’ views at 
the meetings of the Parliamentary Committee 
during the discussion of the legal framework on 
government guarantees.  Following the voting 
of the Law in october 2021, the Association 
met with ministry of Finance representatives to 
provide feedback on the relevant documentation 
accompanying the Law and decree (contracts 
between the ministry of Finance and participating 
financial institutions, submission of interest forms 
etc).  in addition, workshops were organized 
where representatives from the member banks, 
the Association and ministry of Finance met to 
exchange views on practical implementation 
issues regarding the criteria, conditions and 
procedures for providing government guaranteed 
loans, resolve questions and provide suggestions 
for the implementation guidelines issued by the 
ministry of Finance.
By december 2021, 7 banks had submitted 
applications for the provision of government 
guarantees of a total amount of €510 m.  
Following the approval of the government 
guarantee applications, the Association continued 
discussions with the ministry of Finance to 
address issues that members faced during the 
implementation of the decree, the signing of the 
relevant contracts and the implementation of the 
various procedures prescribed by the relevant 
legal framework.

Sustainability and the banking sector 
As the european Commission implements a series 
of reforms to promote sustainable finance and en-
sure that private investments are directed towards 

the goals of the european Green deal, banks in 
europe including Cyprus, as the major source of 
financing of corporations and households, have an 
important role to play in the attainment of the am-
bitious climate targets set.  the term “sustainable 
finance” relates to the process of making invest-
ment decisions whereby the environmental, social 
and governance factors (“esG”) are taken into 
account by the financial sector, leading to more 
long-term investments in sustainable economic 
activities.
An important element of the action plan to 
promote sustainable finance is the recognition 
of the esG risks to which each bank is exposed 
through its lending portfolio, their analysis and 
management, as well as their incorporation in 
the decision-making process.  For this reason, 
banking supervisory authorities are preparing the 
framework of management and supervision of 
climate risks and the european Central Bank will 
undertake a pilot stress testing of climate risks 
within 2022 to evaluate the preparedness of 
banks in managing esG risks.
in addition to the incorporation of esG risks in 
their risk management procedures, banks in 
Cyprus are increasingly introducing the esG 

framework in their strategies, organograms and all 
levels of decision-making.  Among other actions, 
they are gradually implementing social and 
environmental risk criteria in their lending approval 
procedures.  Additionally, they are offering 
targeted products and services to motivate and 
support their clients towards their transition to 
sustainability.  As investment services providers, 
banks are providing information to investors to 
facilitate their choice in investing in products that 
meet esG criteria.
Banks are also contributing towards the efforts 
of the ministry of Finance regarding the subsidy 
schemes of the Cyprus recovery and resilience 
Plan.  this Plan has been approved by the Council 
of europe and will enable Cyprus to utilize 
funding of €1.2 billion allocated by the Recovery 
and resilience mechanism of the eu.  A large 
portion of this funding is earmarked to finance 
the green transition and sustainability through 
the attainment of national targets for climate 
neutrality, energy efficiency and sustainable 
energy sources.  As part of the Plan, total 
subsidies of €380 will be granted, which consists 
of the largest amount of subsidies that has been 
made available in Cyprus to date. Banks are co-

operating with the ministry of Finance to design 
and target the subsidy schemes to households 
and businesses.  in addition, banks are promoting 
to clients the subsidy schemes and provide 
financing products complementary to the subsidy 
schemes. 
the banking supervisory framework on esG 
is still under development and is expected to 
become gradually more demanding regarding 
the obligations and submission of information of 
banks towards the goals of sustainable finance.  
Beyond the regulatory requirements, banks 
recognise they are in a key position as they 
are not only directly impacted by risks linked 
to climate change but also play a crucial role in 
financing the transition towards a low-carbon 
economy through corporate and retail lending, 
financial market intermediation and asset 
management. Banks have proved themselves 
to be part of the solution during the difficult 
period of the pandemic, having supported 
households and companies together with the 
state. Correspondingly, banks are committed to 
sustainable banking and aim to take the lead in 
the area of the green transition, undertaking a 
responsible role in this important endeavor.

Government 
guarantees to banking 
institutions for the 
provision of loans

An important 
element of the 
action plan 
to promote 
sustainable finance 
is the recognition
of the ESG risks 
to which each 
bank is exposed 
through its lending 
portfolio, their 
analysis and
management, 
as well as their 
incorporation 
in the decision-
making process.

CHRISTINA  
ANTONIOU 
pIERIDES

Head of Business 
Development & 

Fiscal Policy

2021 -2022
YEAR UNDER REVIEW
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Over the last year the Association 
became a member of the European 
Banking Federations’ (EBF) Digital 
Euro Expert Group (DEEG).

mARIOS  
NICOLAOU

Senior Advisor

T he recovery and resilience Facility 
(rrF) is considered as one of the most 
important tools for reinforcing the efforts 

of the european union (eu) member states 
towards a sustainable recovery from the world 
financial crisis and a towards a transition to a 
green and digitalized economy. Cyprus managed 

to secure, through the 
RRF, the amount of €1,2 
billion  which will be used 
to finance the “Cyprus of 
tomorrow” project, with a 
roadmap ending in 2026.
in order to take 
advantage of the business 
opportunities created 
for the Banking industry 
through the rrF, the 
Association approached 
the ministry of Finance 
and managed to reach 
an agreement for two 
collaborations: the first 
one is still in progress and 
is aimed at creating a set 
of procedures that will 
enable the recipients of 
RRF-related grants to have 
easier access to banking 

finance, provided their credit repaying ability and 
the feasibility of their grant-related project are 
considered satisfactory by the financing bank. the 
other type of collaboration is on-going as well, and 
it has to do with arranging a series of seminars 
between different departments of the Government 
sector and banking officials, whereby the former 
will inform the latter about the contents and 
technical specifications of RRFs’ funding programs. 
to date, seminars were organized by the 
following: the road transport department 
(covering grants for the purchase of electronic 
cars), the research and innovation Foundation, 
the ministry of Agriculture, rural development 
and environment, and the ministry of energy, 
Commerce and industry.  

Future introduction 
of the Digital Euro
in november 2020, the European Central Bank 
(eCB) published a eurosystems’ report about 
the possible introduction of the digital euro after 

publicly consulting all relevant stakeholders 
(including the european Banks). the responses 
from the public consultation provided valuable 
input which enabled the eCB to eventually decide 
to launch the future implementation of the digital 
Euro, with a roadmap ending in mid-2026.
the roadmap is divided into three phases. the 
pre-launch “public consultation” phase which 
ended in July 2021, the two-year “investigation 
phase” which is expected to last until July 2023 
and the three-year “implementation phase” which 
is expected to end in July 2026, with the full 
completion of the project. 
the digital euro has been designed as the digital 
complementary of cash and is expected to allow 
citizens and businesses to make their daily 
transactions quicker, easier and more secure. 
the ECB clarifies that the future application of the 
digital euro will not substitute or discontinue cash.
over the past year, the Association became a 
member of the european Banking Federations’ 
(eBF) digital euro expert Group (deeG) and 
provided its members with continuous updates 
and developments about the project. it has 
also participated in further consultations and 
exchanged views for the preparation of position 
papers about the opportunities and challenges 
of the digital euro in the economy. the position 
papers were submitted from eBF’s deeG to the 
eCB, on a proactive basis.

Reforms in Interest rate 
Benchmarks
According to the eu Benchmark regulation, the 
calculation methodology of certain interest rate 
benchmarks, such as the Euro interbank offered 
Rate (Euribor) and the London interbank offered 
Rate (Libor) had to be reformed, or even cease 
to operate under their current form, so as to 
comply with the recommendations of the Financial 
stability Board. in particular, the calculation 
technique of the CHF Libor ceased to exist under 
its current form and from the 1st of January 2022 
was replaced by another calculation methodology.
Considering the above developments, the 
Association utilised its position as a member of 
the european money markets institute (emmi) 
which is the official administrator of the Euribor 
benchmark, in order to take part in consultations 
and discussions and continuously update its 
members about all relevant developments.

The Recovery and Resilience Facility 
and the introduction of the Digital Euro
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T he development of the regulatory framework 
on consumer credit began with the 
adoption in 1987 of directive 87/102/

eeC concerning consumer credit that laid down 
minimum standards for consumer protection. 
However, the directive was not sufficiently effective 
in harmonising the rules and fostering the creation 
of an internal market for consumer credit and  
furthermore consumer protection continued to be 
uneven across the european union (eu).
As a result, a new Consumer Credit directive 
(CCd) was adopted in 2008. this directive 
covers consumer credit between eur 200 and 
eur 75 000, such as loans granted for domestic 
consumption of goods including cars, household 
goods as well as credit cards and overdraft 
facilities. the CCd excludes mortgage credit 
facilities from its scope (regulated under directive 
2014/17/EE). the directive 2008/48/EC on 
credit agreements is aimed at securing a high level 
of protection across the eu for consumers taking 
out loans, creating the best possible conditions for 
the free movement of credit offers and establishing 
a level playing field for providers in different Member 
states.
the Commission evaluated the Consumer Credit 
directive in 2018-2019 and during 2020 the 
survey’s results were presented in an impact 
Assessment study. this evaluation study, 
while establishing that the objectives pursued 
by the directive remain relevant, highlighted a 
number of shortcomings and areas that need 
improvement. According to the evaluation, the 
directive’s objectives, namely ensuring high 
standards of consumer protection and fostering the 
development of an internal market for credit, have 
been only partially achieved. the main problems 
identified are the restricted scope of the directive, 
issues concerning the content and disclosure of 
information to consumers as well as insufficient 
safeguards to ensure responsible lending. Based 
on the study results, the directive also lacks 
provisions dealing with events of exceptional and 
systemic economic disruption, such as the one 
caused by the CoVid-19 pandemic. undoubtedly, 
the CoVid-19 crisis has impacted consumers, 
especially vulnerable ones, leading to an increased 
financial vulnerability of many Eu households.
Furthermore, the consumer credit sector is being 
deeply transformed by the digital era. new lending 
platforms have emerged and traditional providers 
are increasingly using online sales channels. the 
consumer credit market changed considerably 

since 2010, as a result of the strong impact of 
digitalisation and of the growing presence of new 
products often offered by non-bank lenders. the 
share of non-bank lending to households has seen 
a dynamic growth over the recent years. even 
though the market for consumer credit is still led 
by traditional operators, new market players, in 
particular fintech companies, have also appeared 
and are getting a bigger and bigger share of the 
credit market.
As a consequence, the Commission decided to 
review the Consumer Credit directive to ensure 
enhanced consumer information and understanding 
of consumer credit, as well as to better protect 
consumers from irresponsible lending practices.
on 9 June 2022, the European Council agreed its 
position on the revision of the Consumer Credit 
directive. the proposal significantly broadens 
the scope of products that will need to comply 
with stricter credit rules, including small loans 
below €200, loans offered through crowdfunding 
platforms and ‘buy-now-pay-later’ products. 
the pre-contractual information forms that are 
presented to consumers are also simplified and 
basic information is presented on the first page 
of the european standardised information sheet 
(esis). From now on, the information will be 
presented in a clear and understandable way, and 
will be adapted to digital devices as well.
other changes proposed by the Council include 
clarifications on the creditworthiness assessment 
including in the context of automated decision-
making for credit scoring, defining a maximum time 
limit of the right of withdrawal, the obligation to 
protect consumers from excessive interest rates, 
clarifications of the admission procedure and new 
obligations on the right of withdrawal. the legislative 
amendments include the improvement of certain 
definitions, the reduction of barriers for providers 
offering credit across borders, while enabling more 
choice for consumers by fostering a level playing 
field for providers across the Eu. the directive will 
be amended in line with the new digitalisation era to 
ensure better regulatory coverage of new consumer 
credit products evolving in the market.
the Association of Cyprus Banks, through its 
membership in the european Banking Federation 
(eBF), has provided its feedback and position 
on various issues during the deliberations of the 
directive’s revisional drafting. Further discussions 
are still to follow with the European Parliament (EP). 
the final EP vote of the directive is expected by the 
end of 2022.

The review of the Consumer Credit Directive

On 9 June 
2022, the 
European 
Council agreed 
its position on 
the revision of 
the consumer 
credit directive. 
The proposal 
significantly 
broadens 
the scope of 
products that 
will need to 
comply with 
stricter credit 
rules.
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In order to 
address the 
problem of 
‘Enclaved buyers’ 
and enhance 
buyer protection, 
the European 
Commission 
has included 
the further 
amendment of the 
legislation in the 
EU Recovery Plan 
for Europe.

SOpHIA  
IOANNOU

Senior Legal Advisor 
T he existing legal framework established by 

the sale of immovable Property (specific 
Performance) Law, no. 81(i)/2011 aims 

to regulate the specific performance of contracts 
for the sale of immovable property without a title 
deed.
While this legislation somewhat improved 
the protection of buyers of property under 
construction (or off plan) who deposit their sale 
contract with the department of Lands and 
surveys (hereinafter “dLs”) by ensuring that 
the property purchased will be registered in 
their names, the issue of ‘enclaved buyers’ still 
remains to a large extent unresolved. this is 
because where the property under sale is subject 
to a prior mortgage and the developer defaults in 
repaying the mortgage amount, the buyer cannot 
benefit from specific performance without first 
paying the mortgage debt.
‘enclaved buyers’ are therefore people who have 
purchased immovable property from a property 
developer (‘the developer’) and despite the fact 
that they have paid in full the price agreed in 
the contract of sale, cannot have the property 
transferred to their name because it is subject to 
a prior mortgage securing the loan obtained by 
the developer to fund the project.
in order to address this problem and enhance 
buyer protection, the european Commission has 
included the further amendment of the legislation 
in the Eu Recovery Plan for Europe. As per the 
conditions of the Recovery Plan, the amendment 
must be voted into law by Cyprus Parliament 
by the end of 2022. the draft Bill is now at the 
stage of legal vetting by the Law office of the 
republic.
As the new proposed procedure provided by 
the draft Bill may greatly impact the procedures 
currently followed by credit institutions, 
the Association of Cyprus Banks (ACB) has 
participated very actively during all stages of the 
consultation process during the drafting of the 
Bill in collaboration both with the department of 
Lands and surveys and the Ministry of Finance.
the most important changes introduced by the 
Bill are the following:
l  Α search certificate of the property bearing the 

same date as the date of signature of the sale 
contract must be attached by the developer to 
the sale contract as an integral thereof. this 
certificate is easily obtainable by electronic 

means and indicates whether the property is 
mortgaged.

l  if the property is mortgaged, the department 
of Lands and surveys will require type A to be 
deposited together with the sale contract. type 
A is a three-party agreement signed by the 
developer, his bank and the buyer stipulating 
that when the full sale price is paid by the buyer 
directly to the developer’s bank which has 
funded the project and holds a prior mortgage 
on the property, the bank should release 
the object of sale from the mortgage. the 
property will thereby be free to be transferred 
to the name of the buyer regardless of any 
encumbrances that follow the deposit of the 
sale contract or court prohibitions affecting the 
developer (e.g. bankruptcy). therefore, deposit 
of the sale contract and type A within the 
specified time limits is essential for the buyer to 
secure the protection offered by the Bill.

l  once the amount as per type A is paid, the bank 
must issue type B which is a receipt issued by 
the bank that the amount has been paid as per 
type A. this will enable the property transfer at 
the dLs.

l  if the bank for any reason fails to release the 
purchased property from the mortgage, the 
dLs will, upon production of type B, transfer the 
property in the name of the buyer.

the provisions of the new Bill will apply to all 
contracts of sale deposited with dLs after the 
coming into effect of the Law.

Proposed amendment of the 
Stamp duty Law N 19/1963
the aim of the proposed amendment is to enable 
the payment of stamp duty by electronic means 
instead of purchasing and affixing paper stamps.
While an electronic stamps payment procedure 
would greatly benefit the public, credit institutions 
have for several years followed an alternative 
procedure which allows them to perform bulk 
payments for the documents that need to be 
stamped. 
on 9 May 2022 and 23 May 2022, a 
representative of the ACB attended parliamentary 
committee meetings in which the matter was 
discussed. At the meetings and via a letter sent to 
the Chairwoman of the Parliamentary Committee, 
the position conveyed by the ACB after 
deliberating with its members was that the existing 

bulk payments procedure followed by banks (and 
utility companies) should remain.
in addition, the ACB expressed the opinion that 
the wording of the amending law should change so 
as not to restrict the wording of the regulation/
decree to be issued in future establishing the 
procedure for electronic payment.
this position was endorsed by the ministry 
of Finance which committed before the 
Committee to retain the existing procedure 
and remove the restrictive wording from the 
proposed amending law.

Properties with titles 
containing prohibitions to 
mortgage and/or to transfer
Where planning and building permits issued have 
not been complied with, the title issued for the 
property may contain a note prohibiting them 
to be sold and mortgaged. this occurs mostly 
in cases with severe violations of the terms and 
conditions specified in the permits. As a result, 
credit institutions cannot accept such properties 
either as security or onboard them during the 
restructuring process. 

in April 2021, a law was enacted which allowed 
such properties to be freely transferred to any 
third party or mortgaged until 31 december 
2021. this law effectively granted the owners 
of properties with prohibitions on the title 
approximately eight months of amnesty. this 
timeframe was clearly not sufficient for credit 
institutions to onboard such properties and 
thereafter transfer them to interested buyers.
therefore, in december 2021 the ACB officially 
requested an extension of this period on the 
same terms until the end of 2023 in order for 
credit institutions to be able to assist borrowers 
by allowing them to use their properties to 
reduce their outstanding facilities and particularly 
non-performing loans.
the department of Lands and surveys (dLs) 
expressed reservations before the Parliamentary 
Committee and took the position that the only 
acceptable amendment would be for credit 
institutions to be allowed to transfer such properties 
in their names but not being able to further 
transfer them to buyers without first removing the 
prohibition by rectifying the discrepancy.
the matter is expected to be discussed further 
before the competent Parliamentary Committee.

Proposed amendment of the Sale of Land 
(Specific Performance) Law N 81(I)/2011
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F ollowing a shift to communication needs 
due to the pandemic, the Association of 
Cyprus Banks (ACB) shifted its standard 

communication efforts into digital ones, utilizing 
digital tools, applications and platforms in order to 
echo its messages, despite the various challenges. 
that resulted in a major turn in the Association’s 
communication efforts, that allowed us to enter 
the digital world and enhance  relationships with 
media, policy-makers and professionals from 
institutions, independent organizations and official 
state bodies.
Following the launch of the website under the 
name “Cyprus Banking insight” and the BAnKAst 
-a podcast for banking and economic topics-, the 
Association designed and implemented further 
communication activities based on digital tools.

Communication activities abroad
Having concluded a global two-year image 
campaign, with a goal of updating perceptions 
about the local banking sector and its efforts in 
the field of Anti-Money Laundering and terrorist 
Finance, the Association implemented a new 
phase of that campaign. Following the resumption 
of global communication activities after the first 
year of the pandemic, the ACB in cooperation with 
the us-based law firm Pillsbury and the uK-based 
communication house Kreab, generated fresh 
messages and a relevant report in order to further 
communicate key messages on the issues of 
AML/tF and what local banks do in that field. the 
campaign concluded with one virtual road show 
and a conference as well as various briefings with 
respected international media and communication 
with organizations based both in usA and eu.

Enhanced digital presence
After the launch of various online channels 
and tools in order to fortify the Association’s 
communication efforts, some extra steps gave the 
organization the opportunity for more actions in 
the field of digital communication. using the digital 
toolkit which has been enriched in the last years, 
the Association communicates with media, , official 
bodies, policy-makers and other organizations in 
Cyprus and abroad. this toolkit now contains the 
Association’s: 

l  official website.
l  Affiliated website named “Cyprus Banking 

insight”.
l  online newsletter.
l  Blog, which publishes all activities, meetings and 

business trips of the organization’s professionals.
l  social Media (twitter, Linkedin, Youtube).
in particular, ACB’s Youtube channel hosts all 
interviews and discussions in local media, such 
as television and radio. At the same time, the 
ACB publishes on its Youtube channel its own 
productions, such as the “BAnKAst” podcast or 
media presence on current topics.

Formation of 
a Communication Group
the formation of the Communication Group  
by the ACB is aimed at   bringing together 
communication professionals from members, with 
the goal to collect and share views and create a 
stronger voice the banking sector.
the main activities of the newly formed Group 
are to collect and share facts & figures for the 
banking sector  to promote in the best possible 
way the importance of banks to the economy 
and society. Also, there are plans for workshops 
for journalists, meetings with policymakers and 
other important decision-makers from the local 
economy.
the Group has already held its initial meetings and 
currently is collecting data for the creation of a 
presentation that will provide a holistic view for the 
banking sector and the role of the banks as a pillar 
of economic growth and social prosperity.

Digital 
communication 
becomes the 
new standard

The formation 
of the 
Communication 
Group by the 
ACB is aimed at 
bringing together 
communication 
professionals 
from members.
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The 
COVID-19 
crisis, 
despite all 
its negative 
impact on 
the economy 
and most 
importantly 
on human 
lives,  
influenced 
positively 
the evolution 
of the social 
dialogue in 
the country.

VASSO  
mICHAELIDES
Head of Human 
Resources and 

Secretariat Surrounded by an era of uncertainty, the 
employment and economic situation in Cyprus 
has been to a great extent characterized by the 

persistence of CoVid-19 during the last two years. 
even though the Government had to resort to regional 
lockdowns and a prolonged countrywide lockdown, 
these were designed in a targeted and diversified 
manner combined with other surveillance measures, 
such as a massive rapid antigen testing program, which 
allowed economic activity to recover from the shock of 
the previous years. Cyprus has also benefited from the 
relatively fast deployment of its vaccination program 
and the introduction of the obligatory safe pass.
during the pandemic, the Government released 
measures to boost economic support for businesses 
and individuals, utilizing an individualized support 
scheme, an economic support scheme and a tax relief 
support scheme.
some of the measures to help Cyprus businesses 
included:
l  Program for Financial support: reduce taxation for 

relief measures.
l  small Business support scheme: 70% subsidy for 

employee salary of startups as well as electricity 
price reduction.

l  nine-month “freeze” on public and performing 
business loans.

l  state guarantee on loss from loans for businesses 
and self-employed individuals

l  self-employed special Benefit: support for the self-
employed.

l  Child Care special Leave: allowance support scheme 
for working parents who could not meet current 
models of working, such as teleworking, due to 
childcare-taking responsibilities.

there is a complete absence of legal arrangements in 
Cyprus concerning the regulation of telework in either 
the public or the private sector. in practice, in the 
private sector companies regulate internally the way 
that telework is implemented. in september 2021 the 
social dialogue for the legal regulation of telework in 
the private sector commenced  among the members 
of the “Labour Advisory Body”.
We must admit that Cyprus has been facing significant, 
structural and accelerating changes in recent years. the 
technological developments, the demographic changes, 
the environmental challenges and the special conditions 
caused by the pandemic had consequences in the 
labour market. Additionally, the strategic ambitions of 

the Government for the digital and green transition of 
the economy have resulted in increased employment 
needs in many sectors of economy and professions.
the CoVid-19 crisis, despite all its negative impact 
on the economy and most importantly on human 
lives, influenced positively the evolution of the social 
dialogue in the country. the Ministry of Labour 
& social insurance with the social partners have 
embarked in an extended and structured negotiation 
process aiming at addressing issues of significant 
importance, such as:
l  the reform of the country’s minimum wage regime.
l  regulation of telework.
l  reform of the pensions scheme.
l  the introduction of paid parental leave.
l  the regulation of the Cost of Leaving Allowance.

Promotion of financial literacy
the Association of Cyprus Banks (ACB) in 
collaboration with Junior Achievement (JA) Cyprus 
for seven consecutive years aims at the enhancement 
and development of student’s financial literacy. two 
different programs are being implemented in primary 
and secondary education, respectively “more than 
money” and “economics for success”.
Financial literacy prepares the youth and guides 
them in developing good consumer behaviour. With 
the transition to adulthood, working life and the 
integration into society, this behaviour becomes a way 
of life offering significant benefits both personally and 
socioeconomically.
mentors coming from the banking and business sector 
also play a catalytic role in the success of these 
programs. they act as role models for the students 
and help them to understand financial concepts that 
prove to be very useful for the rest of their lives.
since 2015 more than 4.000 students across 
Cyprus have been trained in Primary and secondary 
education. 165 teachers and 160 mentors have 
participated and offered their knowledge and skills to 
develop students’  financial as well as soft skills.
the Programs are carried out with the approval of the 
Ministry of Education, Culture, sports and Youth.
recognising the importance of the issue, state 
authorities around the world have taken actions 
in order to enhance financial literacy among the 
wider population. that was the reason why the 
Parliamentary Committee of Education and Culture 
sent an invitation to an Ad-Hoc Committee for the 
formulation of a national strategy for the Promotion 
of Financial Literacy and Financial Education in Cyprus 
in december 2020.
the Committee is currently in the process of drafting 
the national strategy proposal aiming towards the 
promotion of financial literacy for the population as a 
whole, as well as for specific target groups.

Working during COVID 
and promotion of 
financial literacy



24 25

Undoubtedly 
the pandemic 
acted 
essentially as 
a powerful 
accelerator 
for positive 
changes in 
the way of 
education.

mARIA  
VARNAVA

Training Department

SKEVI  
SOpHOCLEOUS

KYRIACOU
Training Department

T he crisis created by CoVid-19 has 
undoubtedly led all companies around the 
world to seek technological innovations in 

all aspects of operations, including in the field of 
education.
the training department of the Association of 
Cyprus Banks (ACB) continued to fulfil its mission 
unhindered throughout the new  conditions by 
implementing effective training tools that ensured 
the excellent quality of the seminars to its members 
and offering high level training opportunities.
this  was achieved by using the method of 
synchronous distance e-learning (in the form of 
live webinars) and the method of asynchronous 
e-learning based method (via the Association’s 
electronic platform).
the successful creation and continuous 
development of the Electronic Platform (www.
acb-elearning.com.cy) has enabled the training 
department of the Association to offer quality 
asynchronous e-learning programs, both to its 
members and to various other financial institutions 
and organizations.
the department, along with its training partners, 
designed, developed and delivered a library 

of e-learning modules in the areas of (1) is 
(information security – in Greek), (2) AML (Anti-
Money Laundering – in English) and (3) GdPR 
(General data Protection Regulation – in English). 
A fourth program about “security Against Armed 
robberies” is in the process of development. 
the training department will continue to develop 
e-learning based programs and build an electronic 
library that will add value to its member-banks and 
enable them to achieve their training objectives.
the  synchronous online training programs (1) 
“Advanced operational Risk Management” in 
collaboration with Chapelle Consulting and (2) 
“Report Writing – How to write a sharp and effective 
business report” in collaboration with Redcliffe 
training Associates Ltd, were  high-level programs 
delivered successfully through online delivery during 
this period.
in addition, the Association offered another 13 
synchronous online (via ms teams or Cisco Webex) 
training quality programs to its member banks and 
to other financial institutions and organizations.
the use of online learning tools facilitated also 
the successful delivery of ten synchronous online 
training programs on Continuous Professional 
development (CPd) requirements for persons in the 
public registry (CysEC Certification).
undoubtedly the pandemic acted essentially as a 
powerful accelerator for positive changes in the way 
of education, which as it turned out are now becoming 
necessary. the quality and sustainable environment of 
distance education will be the new reality.

live WeBinars 

27, 28 SEPTEMBER 2021
REPoRt WRitinG – HoW to WRitE A sHARP And 
EFFECtiVE BusinEss REPoRt

05, 06 OCTOBER 2021
AdVAnCEd oPERAtionAL RisK MAnAGEMEnt

18, 19, 20 OCTOBER 2021
FRAud RisK MAnAGEMEnt And dAtA MininG – 
iMPLEMEntinG PRACtiCAL soLutions And APPRoACHEs

19, 22, 23 NOVEMBER, 
13, 14, 15 DECEMBER 2021
EsG RisK: ΕΝΣΩΜΑΤΩΣΗ ΤΩΝ ΚΙΝΔΥΝΩΝ ΒΙΩΣΙΜΟΤΗΤΑΣ 
ΣΤΗ ΔΙΑΔΙΑΚΑΣΙΑ ΛΗΨΗΣ ΧΡΗΜΑΤΟΠΙΣΤΩΤΙΚΩΝ 
ΑΠΟΦΑΣΕΩΝ

09, 10 DECEMBER 2021
ΨΗΦΙΑΚΗ ΧΡΗΜΑΤΟΟΙΚΟΝΟΜΙΚΗ (diGitAL FinAnCE) – ΟΙ 
ΠΡΩΤΟΒΟΥΛΙΕΣ ΤΗΣ ΕΥΡΩΠΑΪΚΗΣ ΕΠΙΤΡΟΠΗΣ

16, 17 DECEMBER 2021,
10, 11, 17, 18 JANUARY 2022
REGuLAtoRY & LEGisLAtiVE FRAMEWoRK oF BAnKs

15, 16 , 17 FEBRUARY 2022
ΤΕΧΝΙΚΕΣ ΔΙΑΠΡΑΓΜΑΤΕΥΣΗΣ ΚΑΘΥΣΤΕΡΗΜΕΝΩΝ 
ΟΦΕΙΛΩΝ

09, 10 , 11 MARCH 2022
nEW RuLEs in EsG BAnKinG, inVEstMEnt And REPoRtinG 
in EuRoPE

18 MARCH 2022
CRYPto AssEts: RisK MAnAGEMEnt And An 
intRoduCtion to BLoCKCHAin & distRiButEd LEdGER 
tECHnoLoGiEs (dLts)

11, 12 , 13 APRIL 2022
REPLACinG LiBoR WitH ALtERnAtiVE intEREst RAtEs – 
tHE CuRREnt iMPACt

06 MAY 2022
CREdit RisK AnALYtiCs: dEFAuLt And RECoVERY RAtEs, 
siMuLAtion oF PoRtFoLio Loss distRiButions

01, 02, 03 JUNE 2022
stREss tEstinG & sCEnARio ModELLinG BEst PRACtiCEs

16 JUNE 2022
ΣΥΓΧΡΟΝΑ ΘΕΜΑΤΑ ΑΚΙΝΗΤΗΣ ΙΔΙΟΚΤΗΣΙΑΣ

live WeBinars  
(For cysec certification)

29 SEPTEMBER 2021
sustAinABLiLitY RELAtEd 
disCLosuREs in tHE 
FinAnCiAL sERViCEs sECtoR 
(sedr) 

21 OCTOBER 2021
MiFid ii PRoduCt 
GoVERnAnCE & 
PREPARAtion oF KEY 
inFoRMAtion doCuMEnts 
(Kid) oF PRiiPs

03 NOVEMBER 2021
MiFid ii inVEstMEnt 
REsEARCH, inVEstMEnt 
AdViCE And PoRtFoLio 
MAnAGEMEnt

08 NOVEMBER 2021
tHE ALtERnAtiVE 
inVEstMEnt Fund 
MAnAGERs LAW And tHE 
ALtERnAtiVE inVEstMEnt 
Funds LAW: LAtEst 
REGuLAtoRY uPdAtEs

24 NOVEMBER 2021
MiFiR tRAnsACtion 
REPoRtinG

08 DECEMBER 2021
inVEstoR PRotECtion 
uPdAtEs

06 JUNE 2022
MARKEt ABusE And 
WHistLEBLoWinG

08 JUNE 2022
undERstAndinG sECuRitiEs 
FinAnCinG tRAnsACtion 
REGuLAtion (sFtR)

20 JUNE 2022
MiFid ii - MiFiR oVERViEW 

23 JUNE 2022
Fund AdMinistRAtion, 
ACCountinG, REPoRtinG 
And dEPositARY 
FunCtions

The various activities 
of the ACB Training 
Department

activities of tHe traininG department JuLY 2021-JunE 2022

2021 -2022
YEAR UNDER REVIEW
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Being a small 
team but also 
strong believers 
of technology 
and innovation, 
automation 
is high in our 
agenda so as to 
ensure maximum 
efficiency in 
our operational 
model.

YIANNIS  
TOmASIDES

 Director General, 
Artemis 

Credit Bureau 

For the year 
2021, 12% 
of properties 
auctioned via 
the electronic 
auctions’ platform 
were sold, a 4% 
increase from 
2020.

HERACLES  
YIANNAKOU 

Auctions Supervisor
ACB E-Auctions Ltd T he year 2022 was a milestone in our history 

as we launched our new brand identity  
through the renaming of our organization 

to “Artemis Credit Bureau Ltd” and the setting of a 
new Vision and Mission. the new brand face of the 
organization marks its entry into an era of future 
development.
the timing of the rebranding was not at all 
coincidental. By late 2021, Artemis had completed 
the implementation of its new information 
technology, Human Resources and information 
security strategies. these strategies were 
structural elements  of the 5-year Corporate 
strategic Plan. the most important developments 
in the previous year were the insourcing of the 
software development function with the recruitment 
of two software developers, in the context of 
the creation of an it department within the 
organization, and the certification of the company 
with the iso 22301 for Business Continuity.
We have also been very active with the new 
services development: two major potential 
services were examined in full while other projects 
are in earlier stages of the product development 
lifecycle. in each case, we are making sure that 
our service value proposition corresponds to the 
specific needs of the market. At the same time, 
we are continuously working in improving our 
existing products, primarily our data exchange 
software (ArtCs) with enhancements in both 
the information technology and information 
security fronts. Being a small team but also 
strong believers of technology and innovation, 
automation is high in our agenda so as to ensure 
maximum efficiency in our operational model.
Having in place the operational, information 
technology and security infrastructure, Artemis 
Credit Bureau Ltd, Cyprus’ only Credit Bureau, is 
now ready to offer new and more sophisticated 
products to the financial sector and expand 
its systemic value to additional sectors of the 
economy. 
in this, Artemis Credit Bureau’s tagline “enabling 
informed decisions” is relevant to its role in the 
market but also to the new Vision of the company 
which is to be the primary, trusted source of credit 
data in support of our clients and consumers 
towards a more successful economy for Cyprus. 
to materialize its vision, Artemis Credit Bureau 
is committed in providing the highest quality 
trusted data that clients and consumers can rely 

upon for more informed decision-making. We will 
achieve this by collecting and processing data, 
maintaining and continuously enhancing our 
database, ensuring data protection, adhering to 
the highest service standards, investing in our 
people, and playing an active role in our industry, 
to the benefit of our clients, consumers and the 
economy at large.

Footprint in the Cyprus market
With full respect to the rights of citizens and the 
protection of personal data and by following in 
the footsteps of more advanced Credit Bureaus 
abroad, Artemis Credit Bureau is working towards 
enlarging its footprint in the Cyprus market. the 
planned enhancements are expected to further 
strengthen the role of Artemis as the most reliable 
and comprehensive source of credit information in 
Cyprus, helping the economy and its players.
the systemic role of Artemis Credit Bureau in 
the Cypriot economy in helping the safeguarding 
of commercial credit, mitigating credit risk and 
promoting the reliability of transactions, all of 
which are instrumental for building a resilient 
economy, is gradually further strengthened. 
the success story of the organization in these 
twelve years of its operation is the base for its 
further development and evolution. We have 
the experience, the expertise, the people, the 
infrastructure but most importantly the drive to 
increase our real, tangible value to the Cypriot 
economy while maintaining the same values that 
have established us as a successful institution: the 
high level of professionalism, the transparency, 
the integrity, the reliability, the collaboration, the 
responsibility, the trust and the business ethics.
We feel proud that we are fulfilling the vision of the 
persons that envisioned the creation of a Cypriot 
Credit Bureau several years ago. these persons 
were convinced at the time of the value a Credit 
Bureau would offer, not only to the banking sector 
but to the whole economy. Artemis was built as 
an initiative of the Association of Cyprus Banks, 
with the close cooperation of the Association with 
the Central Bank of Cyprus and the office of the 
Commissioner for Personal data Protection, with 
absolute respect to the letter and spirit of the law. 
the cooperation of Artemis Credit Bureau with 
the Authorities continues strong to date based on 
these solid foundations and is safeguarded for the 
benefit of the economy and the consumers.

A fter almost three years of operations 
within the pandemic and despite major 
challenges faced during 2021, ACB 

E-Auctions is continuing to offer high quality of 
services to both candidate bidders and mortgage 
lenders, resulting in the increase of successfully 
completed auctions and registered users.
the CoVid-19 pandemic impacted all aspects 
of the economy and auctions could not be an 
exception. the House of Representatives of 
Cyprus voted to suspend auctions concerning 
primary residences and business premises 
for smes between december 2020 to march 
2021. A further suspension for additional 
types of mortgaged properties was voted in 
May 2021 with duration until 31 July 2021. 
in the meanwhile, no physical auctions could be 
conducted for a significant period of time due to 
the imposed measures of combating the spread of 
CoVid-19. A further setback for both electronic 
and physical auctions was caused by the courts 
not allowing bailiffs to provide sworn statements 
for the entire month of January 2021, so that 
bailiffs could not serve notices to mortgage 
borrowers as a first step of the auction procedure.
despite all constraints, the E-Auctions website 
(www.eauction-cy.com) had more than 50,000 
unique viewers in 2021, while the number of 
registered users were increased by over 100% 
since the beginning of 2021.
Furthermore, for the year 2021, 12% of 
properties auctioned via the electronic auctions’ 

platform were sold (4% increase from 2020) and 
this percentage increased to 16% for the period 
between 01/01/2022 and 31/05/2022. 

The developments in 2021
during the past year, following a decision of the 
Board of directors, ACB E-Auctions terminated 
the rental contracts of the properties used 
for physical auctions and all auctions are now 
conducted electronically. 
ACB E-Auctions initiated the digital Marketing 
promotion of the platform, with a strong presence 
in social media platforms such as Facebook and 
Linkedin. the major advantage of our social 
media presence is that it facilitates the further 
education of the public for the usage of the 
platform. Furthermore, through social media, 
ACB E-Auctions promotes posts through which 
the principles and integrity of the company are 
communicated to the public.
during 2021, ACB E-Auctions employed an 
additional auctions employee. this decreased 
the response time to both candidate bidders 
and mortgage lenders’ requests and allowed 
the company to develop four-eye principle 
procedures, in order to minimize the risk of errors.
ACB E-Auctions aims to continuously develop its 
systems to provide the highest level of services 
(through for example  purchase of new accounting 
system, upgrade of invoicing system) adding value 
both for the candidate bidders and the mortgage 
lenders.

Auctions in the digital eraArtemis Credit Bureau is instrumental 
in building a resilient economy

aCB E-aUCtions ProfILE: ACB E-Auctions Ltd (“EAuCtions”) is a private company, set up by 
the Association of Cyprus Banks (ACB) as its subsidiary in 2019. EAuCtions is responsible for the 
maintenance, control and reliable operations of the Electronic Auctions Platform (“Platform”) through which 
the electronic auction of mortgaged properties takes place, based on the immovable Property (transfer and 
Mortgage) Law and the relevant Ministerial decree (“decree”) issued by the Minister of Finance in 2019. 
in addition, EAuCtions promotes the platform to the public, aiming to increase the success rate of online 
auctions that conclude with the sale of the property auctioned. the Platform is the only e-auctions platform 
in Cyprus that complies with the provisions of the abovementioned Law and decree.

Follow us on Facebook and LinkedIn to get news and updates: 
www.facebook.com/eauctionscyprus 
www.linkedin.com/company/eauctionscyprus

2021 -2022
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The member banks

Membership of the Association is open to any institution 
which is legally authorized to operate as a registered 
bank, whether local or foreign, in Cyprus, and which can 

provide banking services. Applications are also accepted by other 
legal entities such as associations or unions, which are non-profit 
organizations and whose own members are banking institutions. 
Participation to the Association can be either in the form of Regular 
or Associate membership. Applications for new membership are 
subject to approval by the members of the Board of directors of the 
Association and subsequently by the General Assembly.
the bank members of the Association offer a diverse range of 
products and services. Beyond the traditional deposit and lending 

services, banks have established their own subsidiaries providing 
short and medium term credit, hire purchase finance facilities, 
investment services (such as asset management, investment 
advice and brokerage), factoring and invoice discounting services, 
electronic and telephone banking, private banking as well as all 
types of insurance services. the Association of Cyprus Banks 
represents 10 banks operating in Cyprus, as well as of seven 
associate members, which includes a state owned financial 
institution, two asset management companies and a debt servicer. 
Member banks employ around 9.000 professionals and hold a 
market share of more than 90% in terms of local lending and 
deposits.

 

 

BANK OF CYPRUS PUBLIC COMPANY LTD
 Number of branches: 90
 Number of ATM: 156
 Number of employees: 2,996
 Head Office: 51 Stasinou Str., Ayia Paraskevi, 2002 Strovolos,
  P.O.Box 21472, 1599 Nicosia
  Tel: 22122100  Fax: 22378111
  www.bankofcyprus.com

HELLENIC BANK PUBLIC COMPANY LTD
 Number of branches: 79
 Number of ATM: 192
 Number of employees: 2,610
 Head Office:  Corner Limassol Av. & 200 Athalassas Av., 

2025 Strovolos, P.O.Box 24747, 1394 Nicosia
  Tel: 22500000  Fax: 22500050
  www.hellenicbank.com

ALPHA BANK CYPRUS LTD
 Number of branches: 17
 Number of ATM: 20
 Number of employees: 492
 Head Office:  Alpha Bank Building, 3 Lemesou Avenue, 2112 

Aglantzia, Nicosia, P.O.Box 21661, 1596 Nicosia
  Tel: 22888888  Fax: 22773788
  www.alphabank.com.cy 

NATIONAL BANK OF GREECE (CYPRUS) LTD
 Number of branches: 2
 Number of ATM: 5
 Number of employees: 128
 Head Office: 15 Arch. Makarios III Avenue, 1065 Nicosia,
  P.O.Box 21191, 1597 Nicosia
  Tel: 22040000  Fax: 22840010
  www.nbg.com.cy Associate Members
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CDBBANK
 Number of branches: 2
 Number of ATM: 0
 Number of employees: 148
 Head Office:  50 Arch. Makarios III Avenue, Alpha House,  

1065 Nicosia, P.O.Box 21415, 1508 Nicosia
  Tel: 22846500  Fax: 22846600
  www.cdb.com.cy

SOCIETE GENERALE BANK - CYPRUS LIMITED
 Number of branches: 3
 Number of ATM: 3
 Number of employees: 102
 Head Office:  88 Dighenis Akritas & 36 Kypranoros Str., 1061 

Nicosia, P.O. Box 25400, 1309 Nicosia
  Tel: 80007777  Fax: 70005588
  www.sgbcy.com 

ASTROBANK PUBLIC COMPANY LIMITED
 Number of branches: 14
 Number of ATM: 15
 Number of employees: 444
 Head Office:   1 Spyrou Kyprianou Avenue, 1065 Nicosia, 

P.O.Box 25700, 1393 Nicosia
  Tel:  80011800 (24hour) or 22575555 (from abroad) 
  Fax: 22760890  www.astrobank.com 

EUROBANK CYPRUS LTD
 Number of branches: 8
 Number of ATM: 0
 Number of employees: 435
 Head Office: 28 Spyrou Kyprianou Avenue, 1075 Nicosia,
  Tel: 22208000, Fax: 22776722
  wwww.eurobank.com.cy

ANCORIA BANK LTD
 Number of branches: 3
 Number of ATM: 5
 Number of employees: 108
 Head Office:  12 Demostheni Severi Avenue, 1st Floor, 1080 

Nicosia, P.O.Box 23418, 1683 Nicosia,
  Tel: 22849001  Fax: 22849002
  www.ancoriabank.com

RCB BANK LTD
 Head Office: 2 Amathountos Str., 3105 Limassol,
  P.O.Box 56868, 3310 Limassol
  Tel: 25837300, Fax: 25342192
  www.rcbcy.com
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T hrough its representation of ten member banks, that hold 
more than 90% of market share and provide a full range 
of banking services, the Association of Cyprus Banks 

(ACB) is the voice of the Cyprus banking system. its primary 
aim is to promote best practices for the interest of the banking 
sector and the local economy as a whole. the ACB is a non-profit 
organization through which common positions are formulated and 
promoted on banking and financial issues, when local legislative 
and governmental policies are determined. in communicating the 
industry’s views, the ACB cooperates closely with the Central Bank 
of Cyprus, the House of Representatives and various Ministries 
as well as other private and public bodies. the Association also 
has a close relationship with the european Banking Federation (of 
which it is a member), national banking associations and global 
organizations. 

Our mission
to be the voice of the Cyprus banking sector domestically 
and abroad. We achieve this by being a reliable and effective 
interlocutor, whose positions are being taken seriously into account 
by all relevant decision-makers who impact banking, legal and 
regulatory developments.
Our mission is achieved by:

l promoting the interests and cooperation of members with 
governmental bodies, the House of Representatives, various 
ministries, the media and most importantly the Central Bank of 
Cyprus.
l Influencing the direction of the local regulatory and legislative 
framework concerning a broad range of issues relating to banking 
business and practices both in Cyprus and abroad.
l collecting a regular flow of documentation and material from 
local and international organizations regarding economic
and financial matters and keeping members informed of 
developments affecting banking policies and practices.
l enhancing the relationship with other banking associations, 
the European Banking Federation, and other influential European 
or global organizations in the financial sector. our goal is for the 
domestic banking community to adopt international banking 
practices and know-how.
l Generating a better understanding of the value and quality of 
banking services and the significant contribution of the banking 
sector in the economic, social and cultural scene of the country.
l promoting educational and consultative seminars and training 
courses to the professional staff of banks and encouraging 
participation in conferences and seminars organized locally and 
abroad.

Association of Cyprus Banks profile 

Organizational framework
l Board of Directors: the Association of Cyprus Banks is governed by the 
Board of directors, whose members are appointed by member banks.
l Chairman and Vice-Chairmen: the Association’s Chairman is appointed 
yearly on a rotation basis by the Board of directors. this position is filled by 
Board members appointed by the four largest member banks (according to 
the total number of employees). there are three Vice-Chairmen, whereby one 
Vice-Chairman is the Board Member of the largest member bank (or the second-
largest, in the years that the Board member of the largest member is appointed 
Chairman), and two Vice-Chairmen who are assigned yearly out of the remaining 
Board members.
l Executive Committee: the Chairman and three Vice-Chairmen together 
with the director General, form the executive Committee. the executive 
Committee decides on pressing matters that require urgent response, 
represents the Association in meetings with government officials and institutions 
and implements the general policy, as defined by the Board of directors.
l Director General: the director General is appointed by the Board 
of directors and heads a team of professional and highly qualified staff, 
manages the running of the day-to-day activities of the Association, makes 
recommendations to the Board regarding the Association’s policies and internal 
organization, reports on major issues of its operation and supervises all tasks 
which have been delegated to him according to the Articles of Association of the 
ACB. the director General is a non-voting member of the Executive Committee.

1. Legal committee

2.  Banking regulation and supervision  
committee

3.  AML and regulatory compliance committee

4. Financial Markets committee

5.  retail & consumer Affairs committee

6. Accounts & Fiscal committee

7.  Organization & Methods committee

8. Internal Audit committee

9. payments - sepA committee

10. Hr and training committee

11. esG committee

INTERBANK COMMITTEES
in order to meet the needs of members and op-
erate efficiently and proactively, the Association 
has established the following Permanent inter-
bank Advisory Committees, as well as various 
Working Groups to address specific issues.
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15, demetriou Karatasou str., 4th floor, Flat 401, 2024 strovolos
P.o.Box 16113, 2086 nicosia - Cyprus

Tel: +357 22664293  fax: +357 22665135
E-mail: info@acb.com.cy  Web: www.acb.com.cy


